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Abstract

This research was conducted to explore basic information, current
conditions and problems related to the use of foreign languages by
employers, head officers and self-employed in the North of Thailand. In
this study, 188 sample subjects were randomly selected from both the
government and private sectors in six provinces focusing on four work
types: tourist business, industry, storekeepers, and services. All the
subjects were asked to fill out the questionnaires comprising the
following parts: general information, the use of foreign languages in work
place, satisfaction with the subjects’ own abilities and their employees’
abilities in using foreign languages, policies of enhancing their own
language skills and their employees’ language skills in using foreign
languages, need for foreign languages in the next five years,
qualifications of future employees expected or required, and their
suggestions. The data obtained were analyzed by means of percentage
and descriptive report. It was found from the study that few subjects had
earned their degrees in foreign languages. The jobs requiring foreign
languages most are services, marketing and public relations. The
employers are satisfied with their own language abilities at the medium
level, and so are they satisfied with their employees with degrees in
foreign languages. Their satisfaction with those without degrees in
foreign languages is low. The level of foreign-language self-improvement
of those responding to the questionnaires is between medium and low.
The foreign language most needed in the next five years is English,
followed by Chinese and Japanese, in descending order. The employers
prefer hiring those skillful in English for tourist business, industry as well
as storekeepers and services. Various other languages are needed for
certain business types. The methods of improving their employees’
abilities to use foreign languages as suggested by the employers include
short-term training programs, provision of foreign-language media,
further study and conversation making with foreigners.



