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Abstract

The research project titled "Profile of Teaching and Learning Foreign Languages and Needs
for the Use of Foreign Languages in the Northeast of Thailand" had two aims: (1) to study the existing
situation and problems relating to foreign language teaching and learning in the northeast of
Thailand and (2) to investigate the need for foreign language ability at different levels and in different
kinds of jobs in the region. This survey research was designed to be cross-sectional, which is the
design used to examine a particular phenomenon at a specific time. The instrument used for
collecting data was interview schedules, and data analysis was conducted using SPSS (Statistical
Package for the Social Science). The statistical method used was descriptive. The data analysis was
divided into two stages: (a) a uni-variate analysis which included percentage, mean, standard
deviation, mode, median, the maximum and minimum values, and (b) a bi-variate analysis, using
contingency tables.

The research population consisted of two groups. The first comprised those concerned with
teaching and learning foreign languages and included administrators, teachers, and learners. The
other group was composed of owners of industrial and service businesses, administrators of
governmental and non-governmental organizations, as well as representatives of the following
professions: drivers, laborers, sales staff, officials, state-enterprise staff, non-governmental
development staff, and mechanics. The sample group used to study the existing situation and
problems relating to foreign language teaching and learning included 1,155 subjects and that used
to study the need for foreign language ability at different levels and in different kinds of jobs in the
region consisted of 385 subjects.

Research findings on the contexts of teaching and learning foreign languages were as
follows.

1. The foreign languages offered by educational institutes in the northeast of Thailand were
English, French, German, Spanish, Chinese, Japanese, Korean, Vietnamese, Cambodian, and
Laotian. English and Chinese programs were offered in some kindergartens and elementary schools.
Overall, the foreign language most widely taught in the region was English. However, it was found
that the number of learners of Chinese and Japanese was increasing.

2. In the area of teaching and learning infrastructure, most educational institutes had
a library, computers with and without Internet access, and a language laboratory. Only a few places
had a self-access center.

3. Most administrators established language teaching and learning policies based on the

national compulsory curriculum. Most institutes had adjusted or made some changes to program



courses in the previous five years. Nevertheless, it was found that teachers at all levels had very little
participation in curricular improvement, particularly at the vocational level. This revealed that no
curricula were revised in response to local needs.

Teachers at elementary and secondary schools were recruited using the reserved list
provided by the central authority. In doing so, the schools had no chance to recruit staff by any other
means. As for staff development, administrators at all levels supported teachers’ participation in
training and seminars.

4. In general, most teachers assigned learners to do exercises and practice speaking and
listening. Despite such methods, teachers at all levels preferred to lecture and to assign learners to
discuss grammar. They very rarely employed role-play and project activities. Activities most useful to
language learning, according to the teachers, included speaking in front of the class or in public,
translating for learners, and singing songs. However, it was found that the activities most often
actually used in class at all levels were speaking in front of class, translating, and idea sharing.
As for learning assessment, multiple-choice was the test format used the most among teachers
at elementary, secondary and vocational levels. In contrast, most university lecturers preferred
a written-test format.

5. Most teachers were not confident with their language skills ability. They believed that
they had very good reading skills and good speaking skills. Their weak skills included interpretation
and writing. Teachers at all levels desired to improve their listening and speaking skills the most,
followed by their writing skills. It was noted that teachers were confident only with their reading skills.

6. Learners were poor in all language skills areas and very much needed to improve all
four skills: speaking, listening, writing and reading. They believed language learning resources such
as audio-visual media, libraries and the Internet helped upgrade their language skills. Most learners
believed the activities helpful for improving language skills were doing exercises, practicing
speaking and practicing listening in class. Only a small number of learners considered study trips
and project work to be useful activities. Outside class activities learners believed to be very helpful
included textbook reading, computer/Internet use, and conversations with foreigners. Learners
looked to native speakers as their primary model, followed by Thai teachers.

The findings on need for language skills ability were as follows.

In most firms/organizations using foreign languages, the foreign language used most was
English, followed by Japanese and Chinese, respectively. The skill used the most was listening,
followed by speaking, reading and writing. Jobs requiring staff to use English the most included
services and reception; public relations and marketing needed a lot of English use as well. Other

foreign languages-French, German, Vietnamese, Laotian (Vientiane), and Cambodian-were also
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used but in a small proportion of the work places. It was found that most firm owners/administrators
were not satisfied with employees’ English language ability. However, it was found that most
administrators/owners were very satisfied with their employees’ Chinese language ability in tourism
firms and reception jobs

With respect to the problems concerning with the use of foreign languages, it was found that
most staff had problems with all language skills. The most problematic skill was listening, followed by
speaking, writing and reading skills, respectively. Nevertheless, more than half the organizations had
never improved staff foreign language skills. It was found that most firms/organizations required
those with English language ability, followed by those with Chinese and Japanese language abilities,
respectively. The skills most needed were speaking and listening. Reading and writing skills were
also much needed.

In conclusion, the existing situation and problems relating to foreign language teaching and
learning in the northeast of Thailand are complicated and involve a lot of factors such as poor basic
infrastructure, lack of learning resources in the local community, lack of teaching and learning
materials, and large classes. Another factor is curriculum, which is specified by the central
government. As a result, there is no integration of local content into the curriculum or participation of
the local community. Problems for teachers include heavy teaching loads, the lack of confidence in
the skills they teach, and no language skill assessment. Moreover, they have no motivation to
improve their language skills. Problems for learners include a poor basic background of English, no
searching for additional information from sources outside of class and the lack of opportunities to
access learning resources. In order to solve the problems in teaching and learning foreign
languages, a clear policy and practices for language skills improvement are essential. Also,

cooperation in the form of networking for problem solutions has to be established.



