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Abstract

The objective of this research was to study the needs of ability and skill in foreign language
use by enterprises and organizations in the northeast region of Thailand. through cross-sectional
design. The sample groups chosen from the proportionate of the populations include: 1) sectors of
enterprises and organizations in industrial and service sectors with different types of business,
administrators of organization related to trade and commerce at provincial level, administrators of
governmental and non-governmental organizations, 2) representatives of career groups who used
foreign language in the research areas; Nakhon Ratchasima, Buriram, Khon Kaen, Loei, Kalasin,
Mukdahan and Ubon Ratchathani. The research tools were 2 sets of interview schedule -one for the
study of needs of ability and skills in foreign language use for administrators and owner or manager
of enterprises, and the other for career groups. Two types of data collection were used. One through
the area networks which are educational institutes in the area studies. The other was through the
researcher s’ interviewing target group directly. Data analysis was conducted by descriptive
statistics.

The results could be concluded as follows:

Most workplaces/organizations had personnel who are able to use foreign language there
(93.2%). Most govemmental agencies, workplaces for services and industry used foreign
languages (96.7, 94.1 and 88.4% respectively). English was most used in service giving,
followed by Japanese and Chinese were use in phone communication, marketing and reception.
Most of the personnel used skills in speaking, listening, reading and a little writing. Most
administrators and owners or managers of enterprises were satisfied with English ability and skills
in production, travel guiding, service giving, but a little with phone communication. Half of
workplaces/organizations used to develop/promote foreign language ability and skills for personnel
while the ones without doing this gave their most reason (67.6%) that foreign language use was
not necessary.

Most of workplaces/organizations wanted to develop/promote foreign language ability and

skills for personnel (91.5%) : the needs in English came first (93.5%), followed by Chinese and
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Japanese (2.8% equally). Most highly needed English for personnel to be able to speak and listen;
also they needed it for domestic training, further education, internet use, contact with foreigners and
practice via TV programs.

Most career group had foreign language use in their work (73.1%): English came first
(97.7%), followed by Lao(Vientiane). Most traders/ salespersons had foreign language use
(88.2%), followed by government and enterprise officials, company employees, laborers, travel
guides, interpreters, employees and agency operators. These career people found themselves with
rather good command of English (over 40%) while Japanese and Chinese not good enough (over
429%), and only 7% evaluated themselves with good command of these two languages in their
work.

Most career group had never undergone the development/promotion in foreign language
ability and skills in their work. Most (93.9%) needed such development/promotion; more than
half highly and most highly wanted practice via TV programs. The development method they highly
wanted was the one emphasizing self-practice; therefore, related agencies can have a supportive
role by creating instructive media to meet the needs for skill development in foreign language use

among these career groups.



