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Abstract
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The Five Southern Border Provinces, area consist of Satun, Songkhla,
Pattani,Yala and Narathiwat that shares the border with four states of Malaysia; Perlis,
Kedah, Perak, and Kelantan. These border towns have the perfect potential for tourism
resources which include nature, history, custom, culture and the unique ways of life, they
have also trade, investment, and tourism but lack cooperation of community-based
tourism among them. Research of comparison community-based tourism management
standard by border cities of Thailand-Malaysia had an aim to study the component of
community-based tourism management, compare of the community-based tourism
management standard by the communities of five Southern Border Provinces of Thailand
and four States of Malaysia and determine standard community-based tourism together.
Research instruments include surveys, observations, focus group discussion and depth
interviews using the 7 dimension community — based tourism management standard
questionnaire which consists of 1) concept and purpose of community-based tourism 2)
nature conservation 3) preservation of culture, costume and the ways of life 4)
sustainable management 5) tourism services 6) tourists safety 7) public relations and
marketing We found that there are not differences of tourism resources, five Southern
Border Provinces of Thailand having objectives of tourism managements, Malaysia
communities having similar administrative structure and both using community unique
ways of life and nature resources as tourist’s learning activities. The result of community-
based tourism standard found that five Southern Border Provinces of Thailand having
many objectives of tourism managements, giving opportunity to everyone as tourism
leaders, several tour program for tourists, promoting local products meanwhile four States
of Malaysia government having been into operation from the beginning, use of Islam
beliefs and practices for preventing the violation of tourists, strong teamwork and having
standard for tourist safety. Both have similar tourist accommodation standard and also

use of online media to advertise community tourism but two sides have faced a similar



