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Abstract

Research plan of Eastern Lanna's potential development to become the
experiential tourism hub in Mekong region. This study led to the preparation of
tourism readiness for the provinces in Eastern Lanna; which are Chiang Rai, Phayao,
and Nan; that share their borders with neighboring countries, to be ready for
becoming a connection hub of experiential tourism with neighboring countries. The
neighboring countries consist of areas in Muang Yong and Muang Chaing Tung in Shan
state of Myanmar, Muang Sing in Luang Namtha province and Muang Chaing Hon in
Sainyabuli province of Laos. Selecting these communities in the three countries, as
their travel routes can be connected by having the experiential tourism hub in
Eastern Lanna provinces of Thailand, served the objectives of 1) to study the
approaches of Eastern Lanna's potential development for becoming the experiential
tourism hub in Mekong region, and 2) to prepare Experiential Tourism Manuals for the
communities and the operators.

In this study, we have surveyed the experiential tourism resources and
collaborated with people in communities, government agencies, the involved private
sectors, as well as the tour operators — to create the approaches of experiential
tourism development in Mekong region together. The study found that the potential
development of Eastern Lanna in becoming the hub of experiential tourism consists
of 4 important aspects which are

1. Resources Development of experiential tourism in Mekong region — found
approaches to develop the attributes of experiential tourism. The attributes consists
of creative tourism (Creativity), small-group tourism (Small), slow tourism (Slow),
stories-telling tourism (Story), sustainable tourism (Sustainability), interactive tourism
(Interaction), creating emotional outcomes for tourists (Emotional Outcome) and
benefit sharing to local people (Benefit); or C4SIBE.

2. Hyperlink in experiential tourism in Mekong region — found 5 linked
dimensions which are 1) dimensional link in community life (way of life dimension), 2)
dimensional link in community career (career dimension), 3) dimensional link in

communities religion (religion dimension), 4) dimensional link in community festival



and tradition (festival/tradition dimension), and 5) dimensional link in community
geography (geography dimension.)

3. Operators Development in experiential tourism - should focus on 4 key
businesses which are 1) tour operators should take these followings in account;
experiential tourism knowledge, fair price structure, service, advertisement, public
relations, staff trainings, and broadcasting, 2) restaurant operators should focus on
restaurant licensing, identities of the local food, safety, facilities, menu chart, and
environmental friendliness, 3) accommodation operators should focus on cultural,
rural lifestyle, home-stay, and safe accommmodation, 4) souvenir operators should
focus on the uniqueness of the products , the beauty of the designs, the ability to
convey the origin of the products, as well as should be made by local people for the
benefits of the communities.

4. Potential Development of Eastern Lanna to become the hub of experiential
tourism in Mekong region consists of 3 major approaches which are 1) developing the
potentials of Eastern Lanna to be the connection hub of experiential tourism, 2)
developing the potentials of Eastern Lanna to be the tourism facilities hub, and 3)
developing the potential of Eastern Lanna to become the service hub of experiential

tourism.

Keywords: experiential tourism, Eastern Lanna, tourism hub, the Mekong region



