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Abstract

Research project “Potential development of experiential tourism in Mekong
region” is the study that leads to the preparation of tourism readiness for the
communities in Eastern Lanna areas that share their borders with neighboring
countries; comprised of Chiang Rai, Phayao, and Nan. To be ready for becoming a
connection hub of experiential tourism with neighboring countries. The neighboring
countries consist of areas in Muang Yong and Muang Chaing Tung in Shan state of
Myanmar, Muang Sing in Luang Namtha province and Muang Chaing Hon in Sainyabuli

province of Laos. Selecting these communities in the three countries, as their travel



routes can be connected by having the experiential tourism hub in Eastern Lanna
provinces of Thailand, served the objectives of 1) to study the tourist behaviors in
Mekong region, 2) to study the potential of experiential tourism, 3) to propose the
approaches of experiential tourism's community development in Eastern Lanna areas,
and 4) to propose the approaches of experiential tourism development in Mekong
region.

In this study, we cooperated with groups of people and primary key
information givers which consists of community leaders, community scholars,
community members who are interested in the study area, tourism operators in the
area, travel agents, professional tour guides, students and academics in tourism
management, government officers in the study area, tourists who travel across the
borders. The study was conducted by surveying, interviewing, inquiring from the
tourists, holding a small group of meeting, as well as having a satisfaction rating in the
experiential tourism areas in Eastern Lanna.

Findings from the study showed that most of the cross-border tourists are
those who travel independently in a small group and take several days to travel.
They usually searched the information on the internet to discover new experiences of
lifestyles, nature, and adventure from traveling. The top 5 travel activities are rafting
down the Mekong river, followed by the local dining, hiking and rock climbing,
weaving, and cooking, respectively. Whereas the top 5 experiences they wish to gain
from traveling are good memories, followed by relaxation, new experiences,
friendship, and learning, respectively.

In the study of experiential tourism potential in Eastern Lanna area, found
potential communities in Pak Ing Tai of Chaing Khong district, Chiang Rai province; in
Ban Tat of Chaing Kham district, Phayao province; and Pua district, Nan province. The
community development approaches in experiential tourism of Eastern Lanna are

1) approaches to promote the participation in the community's tourism by
emphasizing on the participation in problem defining and decision-making, planing,
getting hands-on activities, benefits sharing, evaluating, and accountability.

2) approaches to manage the tourism resources by considering the
conservation of tourism resources and the utilization of existing resources.

3) approaches to develop experiential tourism activities where the activities
should be original, interactive, telling stories, in good timing, building knowledges,
creating fun, giving emotional outcomes to the tourists, and giving benefits to people

in communities.



4) approaches to develop tourism facilities by focusing on the access to the
attraction, the interpretation, restaurants, souvenirs, and infrastructure to support
tourism.

As for the approaches in developing experiential tourism in Mekong region,
found the keys to development which are

1) approaches to develop the attributes of experiential tourism in Mekong
region that consist of creative tourism (Creativity), small-group tourism (Small), slow
tourism (Slow), stories-telling tourism (Story), sustainable tourism (Sustainability),
interactive tourism (Interaction), creating emotional outcomes for tourists (Emotional
Outcome) and benefit sharing to local people (Benefit), or C4SIBE.

2) approaches to link the experiential tourism in Mekong region through
several dimensions which are community life, community career, communities
religion, community festival and tradition, and community geography. This can create
the connectivity of travel routes for the experiential tourism using the country
boundaries, geography, culture, and nature; which are the connected travel routes
between Eastern Lanna areas in Thailand, between Thailand - Myanmar, between
Thailand - Laos, and between Thailand — Myanmar — Laos.

3) the target tourist groups for the experiential tourism activities in Mekong
region are experiential tourists, mass tourists, academic tourists, voluntary tourists,
eco-tourists, and groups of Thai and foreigner tourists who use Thailand as the

starting and returning to resident points.
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