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ABSTRACT

Project Code: RDG5950052
Project Title: Potential Development of Cruise Home Port in Andaman Tourism Cluster of
Thailand
Investigators: Esichaikul, R.; Chansawang, R.
Sukhothai Thammathirat Open University

E-mail Address: ranee.esi@stou.ac.th; esichai@email.com

Project Duration: 1 June 2016-31 May 2017

The purposes of this research were (1) to study contexts of cruise tourism in
Thailand; (2) to examine level of potential development of cruise home port in Andaman
Tourism Cluster of Thailand; (3) to investigate problems and obstacles of cruise home port
development; and (4) to provide some guidelines of how to develop a cruise home port in
Andaman Tourism Cluster of Thailand.

This research was a mixed method of qualitative and quantitative research.
Population were stakeholders related to cruise tourism of public sector, private sector, local
communities, and academic experts in the central and the southern region. Twenty-nine
interviews and focus groups were conducted through purposive sampling from related key
informants during September 2016 to April 2017. For quantitative data analysis of
assessment standards, statistical tools for descriptive analysis were employed including
percentage, frequency, mean, and standard deviation and Importance Performance Analysis.
For qualitative data analysis, content analysis strength and weakness analysis were used to
analyze data.

The results showed that (1) Thailand has been a cruise destination for more than
thirty years as a port of call of many cruise ships. Those cruise ships brought passengers into
Thailand as day trippers. Most cruise ships arrived in the morning when passengers
disembarked cruise ships and they embarked back in the evening while the ships would sail
to the next port. At present, Thailand has only one cruise terminal at Laem Chabang Port,
but the facility development and management is not fully efficient for accommodating large
cruise ships. Thailand has five cruise service ports in which anchoring at Patong beach and

docking at Phuket Deep Sea port are the most popular landing piers, followed by Laem
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Chabang Port in Cholburi Province, Koh Samui Port in Suratthani Province, Krabi Port, and
Klongtoey Port in Bangkok respectively. Phuket was chosen as one of the ports of call
continuously in Andaman Sea because of the development of Singapore cruise homeports
and the short-distance cruise route between various connecting ports and Phuket. Moreover,
the number of Asian tourists who like to travel with their family is increasing and the
continued economic growth in Asia helps increase the proportion of Asian middle and upper
income cruise passengers. As a result, cruise ship business expands very quickly, especially
middle and large cruise ships sail around Asian ports of call for day trippers.

(2) The results of analyzing potential attributes of cruise home port showed that
the total of the importance level from overall home port attributes were at the highest
level (mean = 3.38). The total of the satisfaction level from overall home port attributes
were at a low level (mean = 2.45). When considering each aspect of attribute factors, it was
found that the level of importance of all four aspects were at the highest level. Support
factors and environment was the highest (mean = 3.47), followed by destination policy and
management (mean = 3.41), home port conditions (mean = 3.34), and tourism products and
services (mean = 3.29) respectively. The result of satisfaction level showed that tourism
products and services was at a high level (mean = 2.84). The other three aspects were at a
low level as follows: destination policy and management (mean = 2.38), support factors and
environment (mean = 2.35) and home port conditions (mean = 2.23) respectively. In
conclusion, tourism products and services were pull factors among cruise tourists even
though the other three aspects required certain degree of improvements.

The result of importance-performance analysis (IPA) showed that factors in
quadrant 1 (concentration here) were home port conditions aspect such as depth of
channel and turning basin, sufficient berthing pier for cruise vessel, port handling capacity for
mega cruise ships, port handing capacity for all year round, services and facilities in cruise
port terminal, space for speedy luggage handling, knowledge and skills of port staff, and port
waste disposal facilities. Factors in quadrant 2 (keep up good work) were tourism products
and services aspect such as quantity and variety of attractions on shore, tourist carrying
capacity of attractions, proficiency of port agent. Home port conditions aspect included
geographical location of the home port and distance to other ports of call, transportation

system link between port, hotel, and airport.



(3) The result of problems and obstacles of home port development in Andaman
Tourism Cluster included limitation of port infrastructure, non-standardized existing ports,
limited government policy, lack of corporation among stakeholders, in-efficient local
transport, lack of competent personnel, and environmental impact.

(4) The research findings lead to guidelines for the public sector, private sector
and the communities for developing cruise home ports including formulating Thailand Cruise
Master Plan, hard infrastructure development, and soft infrastructure development. The
planning process should cover three phases for ten years. The first phase aims to develop
Andaman as “Preferred Cruise Destination” by developing and improving the existing port.
The second phase aims to develop Andaman as “Top 10 Asia’s Port of Call by developing
and standardizing connecting ports. The third phase aims to develop Andaman a “Multi-

purpose home port” by developing Phuket Cruise Home Port for ASEAN.

Keywords: Potential Development, Cruise Home Port, Andaman Tourism Cluster
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