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ABSTRACT

A study on the management of community-based tourism in Baan Na Tor
Mae Fah Luang District Chiang Rai province The objectives of the study were: 1) to
study the management model of community tourism group; 2) to study and develop
the community potential; 3) to study the management of tourism services in the
community as well as in the link / nearby areas; Guidelines for the management of
community-based tourism.

The population used in this study is people living in the village of Natoe.
Baan Pong Hai and Baan Huay Kra Tambon Mae Sa in Mae Fah Luang District Chiang
Rai province Using a selective sampling technique, the researcher's choice was based
on the rationale and the judgment of the researcher, choosing a voluntary sample
and the potential for information and collaboration. To be consistent with the
purpose of the research. There were 40 representatives from 4 community groups.

Research tools used in the study include. Study tour of off-site tourism
management. Then subtract the Lesson Learned from the study visit to find out how
to apply it to suit their own. Survey Form used to collect basic data of population in

the area. Pre-test, post-test, community-based tourism management. Interpretation



Participant Observation to study the behavior in the target audience's engagement
process. Focus Group Discussion After the community has learned every time. And
Participatory Rural Appraisal (PRA) to create teamwork and creativity. Brain Storming
is used to share learning outcomes and to plan together appropriately. Tested
service potential Skill testing from pilot tours to tourists / experts. To measure the
ability of community service. In service skills Environmental interpretation according
to local wisdom.

Results from the study of community potential. The results of the study can
be discussed as follows:

The pattern of community tourism management was found to be appropriate
to the context of each area. 1) Natoe is a large Thai ethnic group with a simplicity of
lifestyle and faith in Buddhism. The group focuses on preserving cultural traditions. 2)
Baan Pong Hai is a Christian Akha ethnicity. But there are also interesting wisdom like
traditional spin cotton thread and weaving. This group focuses on the conservation of
natural resources and cultural life. Who still rely on nature for their livelihood 3)
Huay Kra is a tribe of Akha, most of whom still respect ancestors. The goal is to
preserve the culture and way of life and pass on to the people in the community. 4)
Biomedical groups are grouped under tourism activities in schools that focus on
agricultural development. The goal is to be a safe food source to be able to guide
the career of the people in the community, the leader has the knowledge and
understanding after the participation in development activities increased at the "very"
level. The average value of 16.21 was increased to 22.86 points (t-5.252, sig0.000) at
significance level 0.01. It shows that the potential development process causes the
core knowledge to increase through practice. Grilling is significant. The group is
organized and has the ability to manage both communication and coordination.
Including controls for the management of tourism safety.

Community Potential for Hospitality Management Which consists of 22 local
media interpreters found that more than half were married women. He is a farmer
and has been promoted to the Tourism Board. The results of the study on
interpretation for tourism revealed that the knowledge leaders increased from the

average of 10.45 to 16.05 points (t-7.041, sig0.003) at 0.01 significance level. Noticed



that Continuing involvement in tourism talks affects knowledge levels. And travel
services. Although Baan Natoe, Baan Pong Hai and Baan Huay Kra It is also ready to
provide accommodation, but Biomedical Club, one of the local tourism networks,
can provide accommodation. With the potential to accommodate 14 people, the
outlying area also offers accommodation as an alternative to many travelers and is
not far away.

The guidelines for the development of tourism management and the
provision of community-based tourism services show that there are three groups of
assessors in the community, namely, foreign tourists who enjoy community-based
tourism. Representatives related to tourism and the media. Travel companies in the
form of tourism by the community. A total of 13 people found that attitudes toward
services and facilities at "good" levels. Understanding the main objectives of
community-based tourism management is important to gaining community
representatives who are interested in participating. Join in the real development.
While the community should be further developed: 1) tourism group management
focus on participation environmental management establish regulations to prevent
the impact of tourism. 2) Tourism services should have youth development to allow

young people to be involved in development.
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