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ABSTRACT

Sub-research project 1, evaluation process on professional standard on hotel
services participatory research, aimed to study the method of assessment on main
capacities, to develop the criteria of core capacity evaluation, and to improve the process
of capacity assessment within professional standard system in hotel industry which is
announced to implement in Thailand via participation process.

The result showed that the method of main capacity assessment in professional
standard in hotel industry which is announced to implement in Thailand via participation
process included 5 capacities. For each capacity cained the method of involved
assessment. Firstly, capacity 1 was efficiency works with colleagues and customers. Next,
capacity 2 was work within multiple social environment. Thirdly, capacity 3 was
implementation of security and healthy principles. Sanitation practices along with
principles in work places was capacity 4 followed respectively. Lastly, capacity 5 was
reserving knowledge standard of service industry. For the method of involved capacity
assessment in the system was observation. For the criteria and the process of capacity
assessment within professional standard in hotel industry which is criteria of competency
evaluation used check list to evaluation and criteria of score each of competency.
Assessments criteria was composed of 14 processes such as 1) Memorandum of
Understanding 2) the process of assessment criteria on professional standard for
international hotels 3) ) the process of assessment criteria on professional standard for
national 4) the recruitment of professional standard assessors in the hotels 5) the criteria
of professional standard assessment 6) lists of assessor committees by recruitment 7) the
criteria of selection on assessed hotel to professional standard 8) the criteria of selection
on assessed persons with professional standard in hotels 9) the process of selection
assessed persons with professional standard in hotels 10) the process of assessment
committee setting from the lists 11) the process of professional standard in the hotels 12)
the process of assessment certification on professional standard in the hotels 13) the

process of training 14) the certification on professional standard in the hotels.
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The guideline of future development for evaluation process was importantly required to
support for more being assessment organizations. The recommendation of assessors was
included much more. Moreover, credit-transfer should be promoted for the result of
capacity standard exam named same capacity or similar capacity. And, setting clubs or
associations for assessors on professional standard in the hotels for integration with
assessment committee each organization shared the body of evaluation knowledge and
each assessment, furthermore, it was correctly settled the knowledge of evaluation for

future assessment.

Keyword: Evaluation process, Professional standard on hotel industry, Participation.
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