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Research Title The Development of Corporate Meeting and Conference Industry in Chiang
Rai
Researcher Dr. Chachaya Yodsuwan
Organization School of Management, Mae Fah Luang University
Abstract

The development of MICE business boosts tourism and economy as it is the platform to
stimulate the development of other industries that will advocate both direct and indirect benefits
for the city. This research aims: 1) to study approaches for the development of the meeting
industry in a second-tier MICE city; 2) to provide Chiang Rai meeting and conference industry
database system; and 3) to recommend an approach for corporate meeting and conference
industry development in Chiang Rai. This study gathered qualitative and quantitative data from
in-depth interview, small group discussion, participatory observation, and questionnaire survey.
Key informants are stakeholders involved in the meeting industry in both the public and private
sectors.

The study recommends the approach for the development of the industry in four main
areas: 1) industry promotion policy and integration of the public and private sectors, 2) the
improvement of human resource capability and facility standards, 3) a data management system
4) an integrated marketing strategy. Furthermore, the development framework is set based on the
development of a second-tier MICE city, unique characteristics of the Chiang Rai province, and

suitable for its potential and competency.
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