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Abstract

This research aims 1) to study the potential of the meeting and conference industry
in Chiang Rai; 2) to examine the identity, image and unique selling points of the Chiang
Rai meeting and conference industry; and 3) to identify pre- and post-meeting tour routes
in the area. The qualitative and quantitative data were collected from in-depth interviews,
small group discussion, observation from key stakeholders in the meeting and conference
industry in Chiang Rai, and questionnaires collected from participants in Chiang Rai meeting

and conference industry.

The findings show that, firstly, Chiang Rai has the potential for developing the
meeting and conference industry. This is assessed by looking at eight factors: convenience
to travel to Chiang Rai and the event venues, support from local institutions, extra-
activities beyond the meetings and conferences, accommodation and facilities, venues
and facilities for the events, image and reputation of the city, atmosphere, and the risk of
event cancellation and security. All of these factors indicate that the city has the potential

for effectively holding meetings and conferences. However, the conference organizers



need to be aware of the limitations of the facilities in terms of capacity. So, the meeting

can be held effectively and efficiently.

Secondly, Chiang Rai is well-known for its image as a tourism destination in Thailand. It
also offers the unique meeting experiences with the concept of “Chiang Rai: Meeting in a
Stylish Experience.” It means a meeting which offers experience in the Chiang Rai’s
distinctive characteristics. Thus, it could be promoted to be a second-tier meeting and
conference city in the regional area and is possible to develop as a national and

international meeting destination in the future.

Finally, the study identifies that pre- and post-meeting tour routes can be divided
into two major routes: 1) tour routes in Chiang Rai focusing on outstanding places such as
routes for arts and inspiration, routes to promote learning sustainability, routes to the
original Lanna kingdom, and routes for Chiang Rai’s tea and coffee; 2) routes for traveling
from Chiang Rai to GMS which can be connected to neighboring countries: the Republic
of the Union of Myanmar, People’s Republic of China, and Lao People's Democratic
Republic. Lastly, the study recommends the development approach for the potential and

capability of the meeting and conference industry in Chiang Rai

Keywords: Meeting industry, Second-tier MICE city, Potential of the meeting industry, the

selling points for meeting destination, pre- and post-meeting tour
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