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Abstract

Tourism is the main driving force for Thai economy. Chiang Mai is the major
tourism’s destination for both Thai and Foreigners. However, due to it difficult
mountainous terrain and its distribution of tourists’ attractions, Chiang Mai is prone to
road accident and provide difficulty for post-care service. This requires a study on how
to improve travel safety in Chiang Mai on 5 topics, i.e., Accident Data Management, Safe
Roads, Safe Rental Motorcycle, Quality Charter-bus Service, and Quality Post-Care
Service.

The study found that the current accident data record could not identify tourists
but after the study the experimental procedure on 41 hospitals to identify tourists is
found and can be developed into other provinces around the country. Unfamiliarity of
roads and insufficient and understandable traffic signs are the main causes of accident
for tourists. A new approach to improve both causes is proposed by the project. Lacking
accessible and affordable public transport is the main reason for tourists to adopt an
alternative mode of transportation, i.e., rental motorcycle to access many distributed
tourisms’ destinations, but also very unsafe especially novice riders. With this limitation
in mind, the new proposal to adopt a safer rental motorcycle management system is
designed and presented. Five-star rating for quality charter-bus service is being proposed
as it creates more participation from both service provider and customer. It is also easily
accessible by tourists which will provide competition to the industry to offer a better
and safe service. Travel insurance scheme can be implemented to offer better post-care

service and less burden to both tourists and hospitals.
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