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Abstract

The tourism is a main type of industry that generates a huge revenue to
Thailand. Which is expected to increase by +8.77%. The country will generate revenue
from tourism by 1,824,042 million baht. In 2018, it is expected that the number of
foreign tourists will reach 2 trillion baht. (Ministry of Tourism and Sports, Thailand,
2017). The growth prospects may be influenced by the popularity of foreign tourists.
Therefore, the policy of tourism promotion should create a good image and promote
tourism confidence in the country. Although Thailand has a high potential to attract
foreign tourists. However, the current threat to tourism is the problem of the quality
of travel especially for road safety. Thailand is a country with high risk of road accidents

(GRSP Road Safety, 2559). Risk factors come from the enforcement of the law and the
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behavior of road users that the main cause of the accident. The purpose of this study
is to provide guidance on improving road safety for motorcycles used for tourist trips
of foreign tourists in Chiang Mai. The research was survey research that used to
descriptive statistics and analytical statistics for describe the results of the
characteristics of the collected variables and the hypothesis testing by structural
equation modeling (SEM). The collected by questionnaires from research example were
1) tourists 2) entrepreneurs 3) government that total 500 sets. The results showed were
the problems that affect the risk behavior of travelers suggest that such solutions can
not be implemented by only one agency, but that there should be integration of all
sectors to provide effective coordination and awareness of common problems. In the
sector of tourists founded that travel preparation was an important part of reducing
the risk. If tourists are prepared well before the trip, whether it be road safety
awareness, acknowledgment of traffic law, and safety awareness. That It has a positive
influence on driving behaviors such as drunken driving, fast driving, and helmet wearing.
And If tourists are experienced in the accident they will be prepared to travel. As well
as being aware of the safety of riding a motorcycle in a good direction. In addition to
tourists, some of the safety problems are attributable to the neglect of the
establishment. That The data collection (50 copies) suggests that if visitors receive
sufficient safety information they may be affected more positive risk. However, the
establishment has a plan to increase security. There are suggestions on road safety
that most accidents are caused by carelessness. Therefore, the guideline for upgrading
safety must focus on motorcycle tenants. The international driver's license is strictly
enforced and check the suitability of driving license with the type of car to drive.
Because some types of motorcycles require expertise in driving. Include information of
motorcycle tenants for tracking or contacting customers. Along with providing basic
traffic rules information. Currently some establishments use only passport. There are
serious penalties for establishments that are not operating properly or to break the
rules to improve road safety on motorbike rentals in Chiang Mai. In addition, the
management of government agencies still find a gap in the operation. Whether it be
an inefficient database security system, there are overlaps with the victim data along
with the plan and measures can not provide road safety awareness to the public and

tourists as they should. Also, there is no law specifically on motorcycle rental and the
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guidelines are not strict, clear or severe penalties for establishments and tourists who
neglect the laws and regulations. Therefore, promoting travel safety for foreign tourists.
It requires cooperation from all sectors and there is a strict enforcement of systematic
mitigation measures.

Keyword: Road Safety, Rental Motorcycle, Foreign Tourists in Chiang Mai
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