
 

Abstract 
  

 The fact that the majority of teachers who teach English at preparatory level are 

not English major/minor graduates has a profound effect on the quality of English 

teaching in Thailand.  Research found that English learners and users need to improve 

both their listening and speaking abilities. The aims of this quasi-experimental research 

were threefold: 1. to investigate whether a proposed intensive teacher training model 

could help improve English listening and speaking abilities of teachers teaching at 

preparatory level, 2. to study the effects of the intensive teacher training course on the 

teachers' attitudes towards English, confidence in their English listening and speaking 

abilities and their abilities to teach English listening and speaking, and 3. to investigate 

the teachers' actual abilities to teach English listening and speaking at their schools in 

Nakhon Si Thammarat.  

 The subjects of this study, obtained by purposive sampling technique, were 

thirty three teachers teaching at preparatory level in 27 primary schools, Nakhon Si 

Thammarat. They were selected on a voluntary basis. They were teachers who expected 

to improve their English listening and speaking abilities as well as their teaching abilities 

of the two skills. Sixteen out of 33 subjects had to teach Pratomsuksa 2 students in the 

first semester of the academic year 2006. The study consisted of two phases: 1. a 14 day 

training session aiming at developing teachers’ English listening and speaking abilities, 

teaching abilities of the two skills, and individual teaching practice, and 2. a 10 day 

follow-up session at their schools; each teacher was observed three times throughout the 

first semester.  

 Five data collection instruments used in this study included 1. a questionnaire 

surveying the teachers background information, attitudes towards their English listening 

and speaking abilities, and their expectation of the teacher training course, 2. pre-post  

interviews which measured their English listening and speaking abilities, 3. teachers’ 

diaries kept during the training, 4. observation form, and 5. informal post-observation 

interviews. Six experimental instruments were 1. activities for teaching listening and 
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speaking, 2. activities for improving teachers’ English listening and speaking abilities, 3. 

lesson plans, teaching materials/aids, and final examination paper for Pratomsuksa One, 

4. lesson plans, teaching materials/aids, and final examination paper for Pratomsuksa 

Two, 5. lesson plans, teaching materials/aids, and final examination paper for 

Pratomsuksa Three, and 6. Audio Scripts and CD-ROM.  

 The results of the study revealed that almost all teachers developed positive 

attitudes towards English, their listening and speaking abilities, and their teaching 

abilities of the two language skills. However, some teachers were uncertain of their 

teaching abilities despite their improved listening and speaking skills.  The results of the 

teacher interviews demonstrated that their listening and speaking abilities after the 

training were significantly higher than those before the training. The results of 3 follow-

up sessions revealed significant improvement in teaching performance despite teachers 

not having adequate proficiency in English pronunciation and technologies to use audio 

CD-ROM. Another concern expressed by the teachers was that the National Test did not 

include listening and speaking tests, a factor contributing to the neglect of the use of 

audio CD-ROM. All teachers found that the lesson plans and teaching materials/aids 

obtained during the training sessions were very helpful to them. It is recommended that 

the training would be much more effective if conducted over an extended period of time 

rather than as an intensive course so that teachers have more time to re-learn correct 

English pronunciation.  
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