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Abstract

A Role Development of Pattaya Tourism Cluster Center (PTCC) for Human
Capital Development toward the competition in ASEAN Economic Community
(AEC) aimed to identify the human capital problems in the small tourism enterprises
that are the members of PTCC, then to scan these problems and select the certain
problems to find the human capital development mechanism in order to solve these
problems, and then to follow up as well as monitor the results from a variety of the
human capital development programs and finally to propose the appropriated roles of
PTCC for human capital development toward the competition in ASEAN Economic
Community (AEC) . Mixed method was used. Quantitative research design in which
designated questionnaire was used to collect the determined variables as research
conceptual framework conducted, while qualitative research design through the
Participative Action Research(PAR) in which the semi-structure summarized interview
form and conclusion workshop brain-storming seminar form were used. Samples were
the entrepreneurs and employees of small tourism enterprises who were asked to
response the questionnaire and brain-storming participation. Descriptive statistics
through percentage, arithmetic mean, and the standard deviation were performed for
quantitative data as well as content analysis and synthesis method were done for
qualitative data.

The study found that according to PAR, there are such major four human

capital problems found as an industrial human capital, a general skill human capital, a

@



relationship human capital, and a strategic human capital. An industrial human capital
was indeed the most crucial human capital problem faced among PTCC members.
However, spa and massage businesses faced these four human capital problems, hotel
and resort businesses mainly faced the general skill human capital problem.
Furthermore, an industrial human capital was one of the major human capital problems
among the souvenir shops, food and restaurants enterprises, travel agents, and tourism
destination businesses that generally linked to the relationship and strategic human
capital eventually. Additionally, an integrated human capital development programs
through a variety of activities was utilized based on the different selected problems,
business conditions and environments across types of tourism sectors. An eco-friendly
practical handbook, the professional training and workshop, and English, Chinese,
Korean, and Russian language trainings and workshop classes were the examples of
human capital development tools and programs that enabled the trainees to gradually
increase their knowledge and skills that was the development of an industrial human
capital.

Three major expected roles of PTCC in human capital development were found
according to the findings from the questionnaire as follows: the role of leading to
personnel development corporation, the role of leading to inside and outside
collaborative clustering, and that of integrating sustainable cluster management. By
understanding and functioning these roles in appropriated ways, PTCC could optimize
and encourage all necessary and essential corporations from cluster stakeholders.

By understanding the tourism business context, and environment of members

of each sector in PTCC and monitoring closely the external impacted factors, PTCC



could play its roles to achieve its common goal, according to the findings. An in-depth
analysis of the role development of PTCC to achieve the common target goals, the
extent study of these findings from so called PTCC model to such the other related
geographical regions as Rayong province and Chachoengsao province, as well as an
investigation of tourists’ satisfaction and revisit behavior who are the guests or

customers of PTCC members should be conducted as the future research.
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