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Abstract

The Development of Database and Information System for the role of Human Capital
development in Tourism small enterprises toward the competition in ASEAN Economic
Community (AEC) aimed to establish the feasibility study for database development and tourism
information system of human capital development in Pattaya city, Chonburi, Thailand, to develop
these systems, and to publicize the systems to users and interested persons.

The system approach was applied to this study. The input, process and output
components were designed to achieve an essential system performance to serve a decision making
process for the Pattaya Tourism Cluster Center (PTCC) members and all stakeholders. All
essential information were considered and analyzed to develop an appropriated system in order to
achieve the research findings in terms of the human capitals development solutions and the
development roles of PTCC under the competition in ASEAN. The system was also conducted by
the website and operation system supports. The pcebe.com was the URL of the system.

This system has, according to the feasibility study provided 5 subsystems as follows:
Knowledge unit system (K-unit), Executive unit system (E-unit), Business unit system (B-unit),
Research unit system (R-unit), and Supporting unit system (S-unit). The whole system was tested
with all possible situations and conditions. Afterward, the well-established system was
introduced with the workshop seminar which was the two day e-marketing seminar to the
members of PTCC and interested persons as the main users of the system. All those attendances
were satisfied in the system in terms of the benefits and the ease of use of the system.

The recommendations were proposed as the ongoing modified and up - to - date
information in the system should inevitably be done especially the membership information,
human capital development program evaluations, including the research works offering unit as
well as the linkage of the essential information between and among members of PTCC and

ousters with the clustering network system. Additionally, the corporation from all stakeholders



such as the local and government units, Tourist Authority of Thailand, educational institutions,
financial institutes in the information system is needed to complete the well system. Future
research should focus on the system performance assessment in the technical and practical aspects
as well as the comparative study with the sophisticated network systems provided in the other

countries.
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