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Abstract

The objective of the research “ Knowledge Management on Prevention and Suppress of Foreign Criminal Gangs
Committed crime against property in Bangkok™ are to study the behaviors , networks and identities of foreigners Criminal
gangs committed property crime in Bangkok, the problems in suppressing and preventing crimes committed by foreign
criminal gangs and measures to prevent crimes committed by foreign criminal gangs. Data were collected from the police
officers investigating for the criminal cases committed by the members of the foreign criminal gangs, and also from the
police officers working at the Immigration Bureau. The knowledge management was used as an approach to select the
experts from these two groups of police officers who were the examples of the best practices in handling with the foreign
criminals. The story telling technique was applied among them to describe the criminal behaviors, techniques, networks and
prevention strategies. The findings were that at present there were various foreign gangs expanding their criminal roles in
Thailand. Each gang tended to have different identity and network which caused a severe damage to the country. These reflected
the new pattern of crime in Thailand having been changed due to the globalization.

Generally, it could be said that the foreign criminal gangs committing property crimes in Thailand tend to use
high technology and specific expertise in the robbery and also the basic crimes such as the thieves, fraud. It is noted that the
crimes committed by the western and some ASEAN countries tend to be more advanced and complicated while those from
Africa, South Asia and Middle East are likely to be involved with less advanced crimes. As for the criminal gangs from
ASEAN countries, they usually commit the basic crimes, such as theft, fraud and robbery because it is easier for them to
cross the Thai’s border. Additionally, their identities are quite similar to Thai people. As such, most people do not notice
them but instead give them an opportunity to disguise into the crowd or even spend time in a bank and financial company
without any notice from other people. When they finish committing the crimes, they can then go back home easily as the
transportation expense is not expensive. Because of this, they tend to commit minor crimes or low-volume crimes in order
to get some profits from the crimes. Most of them do not have any skills to commit the advanced crimes. Conversely, the
western people are likely to commit crime which brings about high-volume of money in order to be certainly worth to the
travelling expense. In addition, there are new technologies which have never been used before Thailand. Hence, the Thai
people foreign to techniques,

The problems in suppressing and preventing the foreign criminal gangs in Thailand are that the police officers
responsible for dealing with these crimes tend to be rotated and moved to another position. Accordingly, these experienced
police officers who are the experts in dealing with the criminal gangs might move to work in another area where this type of
crime is not frequently occurred. Also, the non-experienced officers come to replace the positions in the areas that the
criminal gangs from oversea commit crimes. The language is also another problem,. As such, the process of investigation is
very slow and becomes troublesome. These tend to happen in the cases of the alleged perpetrators, the victims and the
witness are foreigners. It seems that there are many times the police officers have to exclude the witness.

The most crucial factor is the knowledge about the foreign criminal gangs in terms of the behaviors and the
techniques used in committing crimes which is very important and needed to be shared to the responsible officers because
the criminal gangs are developing and changing the offending pattern all the time. Hence, there must be the sharing of

knowledge and developing skills from those who are experienced and skillful in dealing with the cases of foreign criminal



gangs (Tacit Knowledge) to the officers coming to replace their jobs. Because of this, the knowledge will be shared and
learned all the time although some of them might be transferred to work in different position. The staff coming to take the

jobs can still have knowledge to do the cases.
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