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ABSTRACT

The behavior of senior tourists and supply chain are important for senior
tourism management and development, in particular the northern areas. This
project surveyed the senior tourists, related tourism sectors, the current situation of
supply chain management for senior tourists which optimize performance and
readiness of supporting for senior tourists. The research were conducted via two
surveys : firstly using questionnaire to collect 648 examples of Thai and foreign senior
tourists, observing the trip for elderly, and demonstrating the trip of senior tourism.
Secondly, we explored the tourism supply chain for seniors using SCAAN® Model in
order to develop a database structure of tourist routes.

The study of senior tourists’ behaviors found that Thai and foreign senior
tourists expressed the differences in travel behavior, both inbound and outbound
marketing, the purpose of the trip, an accompany person, a travel plan and relevant
trip information, etc. Moreover, the study of supply chain supporting for the senior
and the link between supply chain and senior tourism sector found that there
should be a further cooperation among the supply chain in the northern Thailand
according to the interest of tourists which were divided into nine areas; Agriculture,
History, Dharma, Health, Adventures, Nature, Sports, Entertainment and Recreation,
and lastly Newly Learn and Culture.
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