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Information and Knowledge Management System on Tourism
Management and Administration in the Upper North of Thailand
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Abstracts

Senior tourists have growing continuously around the world. Tourist
destinations and tourism enterprises have to adjust and enhance their potentials to
attract and support the senior tourists” demands. Besides, the development of
communication technology in the globalization context allows transferring of information
through internet or website to target audiences globally. Hence, this research aims to
develop an information system to manage information and knowledge relating to
services and tourism management for senior travelers in the upper north of Thailand.
Moreover, the system is expected to work as the hub of tourism information for senior
tourism in the region. The main target users are tourism enterprises, tourism agencies
and organizations, and senior travelers.

The international standard of knowledge management has been employed as
the framework to create the knowledge management system. The collected knowledge
has been analyzed and synthesized by using Common KADS Methodology. Then, the
information system has been designed and developed in order to gather knowledge
regarding tourism for senior travelers, according to users’ requirements. The case study
of this research, which was believed to be the potential destination for senior travelers,
was Muang district in Nan province, where the model knowledge had been utilized as
the pilot experiment. The formats of the developed systems were including a website,
which consists of a homepage and web application, and a mobile application for both

iOS and Android operating systems. Later, the information regarding the information



system usage was distributed by organizing a seminar for stakeholders, such as tourism

enterprises in Chiang Mai, who could get benefits from the systems.
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