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ABSTRACT

Research entitles ‘Knowledge elicitation of Chiang Mai historical city plan
using knowledge management by applied information technology to support tourism
sector’ is the qualitative research with the integration of multiple sciences. The
research highlights studying applying tools, and methods under these issues
including, Chiang Mai city plan history, Knowledge Engineering, and concept of
applying software, application in culture heritage tourism. These issues are four main
concepts for this research study, and develop a body of knowledge and produce
modern media as result. Objectives are i) exploiting modern media output as Chiang
Mai culture heritage tourism supportive tools for both Thais and foreign travelers; as
well as i) employing the modern media as the cognitive development of Chiang Mai
History for youth and anyone interested. These are the source of concept

‘integration technology to Chiang Mai culture heritage tourism’.

For easy access and convenience, this concept serves portable usage
such as Smart phone, Tablet and Computer for travelers and those interested with
Application forms 3 including i) Web - Application, (The first sub-project; knowledge
elicitation of Chiang Mai historical city plan by using a knowledge engineering
technique.) i) Tablet — Application, (The second sub-project; The creation of 3D
virtual for Chiang Mai city history.) and iii) Mobile — Application, (Third sub-project;

The mobile application development for supporting Chiang Mai cultural tourism)

To this, methodology design focuses on potential of present technology

and tools to support Chiang Mai culture heritage tourism creatively and beneficially.
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