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ABSTRACT

This research project titled “Policy Recommendations of Tourism Mobility and Students’
Competency Development in Hotel and Tourism Program of Vocational College upon the
Preparation of Curriculum towards Asian Economic Community in 2015.” The objectives of this
research were 1) to study and analyze data to set policy suggestions in order to prepare the
free flow of tourism and service professionals of ASEAN to Thailand in 2015. 2) to study and
analyze data to set policy suggestions in order to prepare to socio-cultural impacts of free flow
of tourism and service labors of ASEAN to Thailand in 2015. 3) to study and analyze data to set
policy suggestions in order to prepare factors and causes of impacts of free flow of tourism and
service labors of ASEAN to Thailand in 2015. 4) to gather and analyze data to examine the
quality, efficiency, and effectiveness of hotel and tourism curriculum in vocational colleges in
terms of its context, process, input, and product toward the flow of labor in tourism according
to the ASEAN Competency Standards for Tourism Professionals, and 5) to study, gather, and
analyze data to promote and develop the hotel and tourism curriculum of vocational colleges
to meet the requirements according to the ASEAN Mutual Recognition Arrangement on Tourism
Professionals.

The results of this research project were:

Trend of labor mobility within the ASEAN, laborers from Cambodia and Philippines are
most expected to outflow and the countries that will receive the most inflow of labor are
Singapore, Malaysia and Thailand. Trend of Thai labor mobility, Thai labors likely to flow out to
Singapore and the influx of workers from Philippines and CMLV countries are expected to flow
in Thailand. However, labor mobility under the ASEAN free flow has many elements and factors
The socio-cultural impacts of tourism mobility upon AEC free flow of labor in 2015 include:
1) the balance between citizens and migrant workers, both positive and negative impacts, as
free flow of labor can resolve the shortage of skilled workers but may cause significant labor
shortages in Thailand as well as the taking or reduce the role of work may occur, 2) significant
changes of over inflow and outflow in the host country include overcrowded of population in
the host area, social problems, problems between the races, high competition in the job
market, crime, and culture shock, increasing the understanding across ASEAN, the flexibility of
labor market, Increasing number of workers in developing countries, and improvement quality

of life in the host country, and 3) the creation of a decent work in order to protect labor rights



as well as to attract workers working in Thailand and foreign workers to come to work in
Thailand.

Instructors who taught in the hotel and tourism major at vocational colleges under the
Vocational Education Commission agreed with the Office of Vocational Education Commission
in many points. Firstly, teachers are the key steps to success in fostering both knowledge and
service skills among students to strengthen the service industry in preparation for the AEC with
regard to the policy involving the flow of labor in tourism. Secondly, it is crucial to develop the
learning and teaching approaches in the vocational colleges that offer hotel and tourism major
in preparation for the AEC. Thirdly, human resources development should meet the ASEAN’s
education standards both in terms of language and skills. Fourthly, potential of the city should
be increased for ASEAN connection and opportunities in the tourism industry. Fifthly, the
development of study in hotel and tourism major requires whole and integrated cooperation
from every sector in the hotel and tourism industry such as vocational schools, operators,
students, and teachers, through a unique curriculum by for example including Thainess,
warmth, and friendliness. Such policy can be extended to foreign labors who work in Thailand
by arranging a training course for them. In addition, to balance the demand and supply,
different factors from the operators should be analyzed in order to increase the labor
competency (of both the students and the teachers) through curriculum/lesson plans, as well
as implementing a monitoring system to check the work performance.

The results of the study could be analyzed to come up with a model and policy
suggestions of the research project. For example, they can be used as a guideline for
encouraging the students to be more confident in working overseas because most Thai people
do not like working in a foreign country. The students can be divided into two groups. The first
group includes those who would like to work abroad. They should improve their work,
communication, and human relations skills up to the standard through the curriculum, and
build their confidence in working in an unfamiliar environment abroad. The second group
includes those who have no intention to g¢o abroad. They should improve their work,
communication, and human relations skills to the standard and higher quality so that they will
be ready for the executive position and take the responsibility in supervising foreign labors who
will be coming into Thailand.

The research results also lead to the explanation of the overall picture of models and
the general policy suggestions of the policy suggestion plan in preparation for the free flow of

labor in tourism and the development of learning and teaching of students at vocational



colleges that offer hotel and tourism major by improving the curriculum. The preparation for
the AEC in 2015 includes seeking ways to enhance the potential of Thai labors to meet the
accepted national and international standards, setting up the National Tourism Services Fund to
access the source of fund of the operators to invest in their services, establishing the
Federation of Tourism Profession to monitor, follow up, and evaluate the tour service, and
focusing on English language and others by offering international program. The language
teaching should aim at practical use for communication rather than proficiency in grammar,

which could make the students worried and shy to communicate in a foreign language.

Keywords: ASEAN Economic Community, tourism mobility, vocational college, hotel and

tourism curriculum.



