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Abstract

Labourers in tourism and service industry in Thailand, except tour guides,
can move freely in the ASEAN under the framework of trade and investment
liberalization, called ASEAN Economic Community. AEC, taking place in 2015,
aims to incorporate the ASEAN Member countries to the union as a single market
of trade, investment and labour. Free flow of skilled labours includes tourism
and service professionals. The majority of workers who entered a career in the
tourism and service industry in Thailand have unclear professional certification.
As a result, setting the standard to prevent labour mobility is difficult. Therefore,
this research aims to generate policy suggestions in order to prepare the free
flow of tourism and service professionals and the socio-cultural impacts of free
flow of tourism and service labourers to Thailand in the year 2558.

This research project adopted both qualitative and quantitative methods
including 1) using questionnaires in order to investigate the perceptions of Thai
workers in 32 MRA professional positions in the tourism and service to flow out
to other countries in ASEAN as well as to study the socio-cultural impacts of free
flow of tourism and service labourers to Thailand 2) adopting semi-structured
interviews in order to examine the perceptions of ASEAN workers in 32 MRA
professional positions in the tourism and service to flow in to Thailand as well as
to study the socio-cultural impacts of free flow of tourism and service labourers
to Thailand and 3) using focus group to generate a policy recommendations
towards the preparation of tourism and service professionals free flow and the
socio-cultural impacts of free flow of tourism and service labourers to Thailand
in the year 2015 grounded on the basis of data from Phase 1 and 2.

Trend of labour mobility within the ASEAN, labourers from Cambodia and
Philippian are most expected to outflow and the countries that will receive the
most inflow of labour are Singapore, Malaysia and Thailand. Trend of Thai labour
mobility, Thai labourers likely to flow out to Singapore and the influx of workers
from Philippian and CMLV countries are expected to flow in Thailand. However,
labour mobility under the ASEAN free flow has many elements and factors. Main
factors influencing labour movement include 1) the development of each
country as labour will flow according to the investment and 2) a higher rate of
wage. The potential outflow of Thai labourers is to develop the language ability,

technology and critical thinking skills.
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The socio-cultural impacts of tourism mobility upon AEC free flow of
labour in 2015 include: 1) the balance between citizens and migrant workers,
both positive and negative impacts, as free flow of labour can resolve the
shortage of skilled workers but may cause significant labor shortages in Thailand
as well as the taking or reduce the role of work may occur, 2) significant changes
of over inflow and outflow in the host country include overcrowded of
population in the host area, social problems, problems between the races, high
competition in the job market, crime, and culture shock, increasing the
understanding across ASEAN, the flexibility of labour market, Increasing number
of workers in developing countries, and improvement quality of life in the host
country, and 3) the creation of a decent work in order to protect labor rights as
well as to attract workers working in Thailand and foreign workers to come to
work in Thailand.

This research has generated a policy recommendations towards the
preparation of tourism and service professionals free flow in the year 2015
including 1) the preparation of Thai skilled workers to outflow to work in other
ASEAN countries, 2) the preparation of ASEAN skilled worker to inflow to work in
Thailand, 3) the preparation of skilled workers movement within ASEAN, 4) the
preparation of potential skill development for Thai labourers, and 5) the
preparation of other tourism and service professional careers than 32 MRA

positions.
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