a v a%’d a 6 1 v d' % a dl' A 6 di
Imamﬁnauummqﬂizaamguuumzﬂs:qﬂm‘humﬂ@LLa:LmawamaLﬂmgmamma
1) ﬂizLﬁuLLazLﬂ%mmﬁmuﬂiz'ﬁw%mwmw‘hLﬁuawumaaqsﬁaisaLLiuluLﬂ%a@iﬂdﬂixLﬂﬂﬁLﬂ@
dnfiunulunfinmaedou 2) Aumdadonlaiutisnszqulinsfialauwsniinsduinnund
a a n' é/ a Q d o 1 ¥ . .
UszEnTawiAindu  3) AeRUaduNmnuad1d19 (Wage determination) 289439911414
q@m%msﬂsum Waz 4) ﬂ”umLmedmsmsﬁ@umLLsadwuiuq@aW%ﬂssuIsoLstﬁaa@ﬂﬁaaﬁu
mmﬁaamsmaagﬂizﬂaumi
= (% a a A & a K R 2
mmnmmuﬂsm‘nﬁmwiwmaaﬂqmmﬂﬁw‘[smmLﬂummﬂﬂm ladnuan
Uszansnnnsluszauandon 4 Uszina laun fealus vards AaUTua uwazlng wudn anw'ly
a A a . o A e @ o = A ' A
HUvEnTmwlaasuuane1ann wagsaldsiwianssuewinaluladiniianindszinadn
msﬁnmﬂn%w%mwimzé’uﬂs:m«ﬂ@Uléj’“ﬁagaﬂ 2554 YaIRIBNINURD ALAITIAV DS
T3susn 921 wiislu 8 lou wudt lawsuniiszdunandesinguazagluloumonziafinalulabuag
o A ' oA ¢ v eda a A € v &€& \ Aa
wianyuwitaninguany Isommmzma@Lmamqa‘maw} ﬂ’]ﬂliﬂ,idLLSSJLLazLﬂﬁ@]La’]E‘TLﬂ%ﬂQNﬂSJ
inaluladwianianssulumadufiwnunsanssinsiamdninguaug lasSoufiey
Funstsziinnslfsundasdszansainnsndalusag 5 DAAnsn (W.¢1. 2550-2554)
, a & o A a @ A a &£ ¢ v &
WU qa‘mﬂsammmzmamLmﬁuﬂizmﬂvlmuwa@mwﬂw HNNINRALANTY [TILTULAZLNAALENS
t:ll g: A Al ) a et g t:ll I3 1 1 t:ll tﬂl o L 1 1 = %
nasnsattladiinonludsnianiluunasveaneindamgaading agraign TAYT  (Wne)
Uszaiuditus (wafiu) iBolnd dsnfinsdiudsaussiaminaluladlunsdiiivaunaznis
=) Q Ui J q’Q/ v % { Q
USHIIAANITIRA miﬁﬂmﬁmvl,@LauaLmeomiwwmLﬁaﬂm:@mq@mﬂmiu
MIANENuNRRAA1I9TIwlas 1T Mincer Model  TIWAWINNAIUI L SIULTULRS
ﬂimummﬂ@ﬂLawwﬂu@i’mﬂi:mmﬂuﬁa%’mﬁﬁaw%wamﬂﬁq@ wiM ANzl NN ANTWA
[ 1 a L% ] nl' =1 ] 1 1 [ d'dn a
1959 uamsaudSyandwieanoiuazlsusy uazmyaumiansasdisind lilsieaseniantna
dafus MasgaslienuiAgnuMITEInTINTaInaNTRlRN WA N ¥ 89U TRl AT
AUANNAINTIT LTI BLRZLUINIINAIWILITII swsmuslud’mﬁ"l,ﬁ‘lﬁ*’ﬁaLauaLLu:ﬁ'ﬁzﬁUﬂaqwﬁ

q@m%mm



Abstract

This project primarily aims at investigating 1) the efficiency and productivity of the chain
hotels both at the ASEAN region level and the national level, 2) factors influencing the efficiency
of hotels, 3) factors determining wages in the hotel industry of Thailand, and 4) means to
develop skills for labor in the hotel industry.

The efficiency of the hotel industry (49 hotels) in 4 countries i.e. Indonesia, Malaysia,
Singapore and Thailand was assessed by applying Data Envelopment Analysis (DEA) under the
Slack-base Measure Model. We discovered that the sectors in 4 countries were not significantly
different in term of management and the improvement in labor productivity would be more
effective than increasing room productivity. As far as technological innovation is concerned, the
finding indicates that Singapore had greater technological improvement than the other 3 ASEAN
countries.

The National Statistical Office data of 921 hotels between 2011 — 2012 in 8 zones of
Thailand were used to assess efficiency and technological gap. The findings indicate that
premium price hotels and seaside hotels, tended to have better technological and managerial
efficiency than boutique hotels, domestic - chain hotels and hotels with meeting facilities.
Moreover, hotels which have non-core businesses in hotel tended to have lower management
efficiency.

Our findings of improvement in efficiency overtime (2007 — 2011) of hotels in 75
provinces using DEA and Malmquist productivity approach indicate that there has been
managerial improvement overtime but there has not been improvement in innovation. Hotels in
important tourism provinces i.e. Chon Buri (Pattaya), Prachuap Khiri Khan (Hua Hin), Chiang Mai
and so on tended to engage in development and improvement in efficiency.

Our wage determination model which suggests that experience especially experience

abroad and locations of hotel are important factors. Hotels in Phuket pay more than Bangkok,
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Pattaya and Chang Mai respectively (i.e. Phuket > Bangkok > Pattaya > Chiang Mai).
Interestingly, specialization education in hotel and tourism and education abroad are not
statistically significant factors in wage determination. The study also suggests a number of

strategies for industry upgrading and hotel work force development.
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