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Abstract

Due to marine accidents, inadequate safety management in marine tourism of
Pattaya city, marine tourism image and its quality has been brought into negative. This
research aims to study safety problems in marine tourism including analyse risks by Formal
Safety Assessment (FSA) as recommended by International Maritime Organization (IMO), and
establish suitable and commendable safety measures to enhance safety level and raise
assurance in marine tourism for Pattaya city.

Cause of problems arises from human factor from ship master, seafarers, tourists,
and tourist guides, including management factor from public and private sectors such as
Marine Department, Pattaya city, ship operators, ship owners, and marine acitivity operators,
in combination with ineffective law and enforcement. Measures to control risk and manage
marine safety shall cope all aforementions, both proactive and reactive actions to such
problems. Most significant proactive measure is to improve human capital and raise safety
awareness for ship’crews, ship owner and operators and tourists in conjunction with public
and private management measures to develop infrastructues and safety procedures.
Furthermore, legal measures would carve safety policy by setting law and standard safety
procedure in paralel with patrolling and enforcing laws of relevant agancies such as Marine
Department, Pattaya city, Marine Police in line with safety campaigns and public relations.
Likewise, reactive measures such as establishing of Search and Rescue coordination center
would facilitate effective rescue operation which reduce loss of life and property.

Government agencies, Pattaya City and private tourism sectors are urged to
implement safety measures resolved from this research to enhance safety standard in

marine tourism and create decent image of Thailand tourism.



