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ABSTRACT

Project Code: RGE5750041

Project Title: Capacity Building in Tourism Management Network to
Nominate WatPhramahathatVoramahaviharn, Nakon Si
Thammarat Province, Thailand as a World Heritage Site

Investigators: Prasongthan, S., Adisornprasert, W.
Kasetsart University, Srinakharinwirot University

E-mail address: s_prasongthan@hotmail.com

Project Duration: 1 August 2014 - 31 December 2015

The research objectives of capacity building in tourism management network
to nominate Wat Phramahathat Voramahaviharn, Nakon Si Thammarat Province,
Thailand as a world heritage site are to analyze capacity and current situations of
Wat Phramahathat Voramahaviharn tourism network, to develop training program for
capacity building a#t well as to develop strategic planning for capacity building in
tourism  management network to  nominate Wat Phramahathat Voramahaviharn,
Nakon Si Thammarat Province,Thailand as a world heritage site. The key indicators for
capacity evaluation are comprised of 3 aspects namely knowledge, skills and
attributes. The research mainly emphasizes on participatory action research to gather
information from all stakeholders in tourism industry. Both qualitative and
quantitative research methodologies have been conducted. For qualitative research,
focus groups have been conducted with 3 groups of respondents: supporting
organizations, entrepreneurs and communities, then data summaries have been done
by conducting content analysis. In addition, for quantitative research, questionnaire
has been used to collect the data from both Thai and foreign tourists.

The research results reveal that all stakeholders: supporting organizations,
entrepreneurs and communities are still lack of knowledge in planning and tourism
site management as well as knowledge about world heritage and information about

Wat Phramahathat Voramahaviharn. They also don’t have a chance in participating in
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tourism site management. Furthermore, they don’t have know-how on conflict
avoidance in benefit sharing among stakeholders in the industry. For skills, they are
lack of communication skills, especially language skills such as English, Melayu and
Chinese. Most of entrepreneurs would like to develop the skills in marketing and
selling. Last but not least, the attributes in terms of service-mind, personality of
people in Nakon Si Thammarat Province are the aspects that needed to be
improved.

The research survey on tourists’ opinion toward capacity building in tourism
management network of Wat Phramahathat Voramahaviharn could be classified into
3 aspects. In the aspect of knowledge, tourists strongly agree with the knowledge of
tourism staff; however, tourists agree with the knowledge of hotel, restaurant and
public transportation staff about Wat Phramahathat Voramahaviharn. In the aspect
of skills, English communication skills of museum and temple staff, shoes shelf
management, the cleanliness and odor of public restroom are rated
with less score. In the aspect of attributes, the hospitality from museum and temple
staff are rated the least. The researchers have developed three programs in capacity
building in  tourism  management network to  nominate Wat Phramahathat
Voramahaviharn, Nakon ~ Si Thammarat  Province, Thailandas a  world
heritage site upon  the  weaknesses  from  current  situation  analysis
and requirements of stakeholders: supporting organizations, entrepreneurs and
communities.

Strategic planning for capacity building in tourism management network to
nominate WatPhramahathatVoramahaviharn, Nakon Si Thammarat Province, Thailand
as a world heritage site consists of 4 strategies: 1) Protection and conservation of
cultural heritage 2) Capacity building of tourism personals in the tourism
management network 3) Development of tourism management network and 4)
Knowledge management in the areas of conservation development and tourism
management.

Keyword: Capacity building, Tourism management network, Wat Phramahatha

tVoramahaviharn, Nakon Si Thammarat Province, world heritage
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