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Abstract

Project code : RDG 5810036_5

Project Title : Integrating Humanitarian Relief and Developmental Support System for Conflict-
driven Migrants from Ethnic Armed Conflict of Thailand Southern Boarder Provinces : A case
Study of Songkhla Province

Investigators : Dr.Kraiyos Patrawart

E-mail Address : Kraiyos@QLF.or.th

Project Duration : 10 August 2015 — 9 August 2016

This project has studied the problems of humanitarian relief and supports to the victims
of violent armed conflict in the Deepsouth boarder provinces who live in Songkhla area.
We employ the asymmetric information framework to analyze and develop the potential solution
to the problems. The framework has shed light on the better understanding on the root cause of
humanitarian relief and support problem which due mainly to the high transaction costs on both
sides of governmental officials and victims to process complex procedures required for receiving
humanitarian relief and support. With this improved knowledge from the research program, we
develop the Integrating Humanitarian Relief and Developmental Support System through the
participatory and inclusive consultation with all key stakeholders and responsible governmental
agencies in Songkhla. After an initial pilot of the integrated information system over 1 month, the
system not only can identify several missing victims who have been not received the entitled
relief and financial supports for over 5 years but also help improve the efficiency of governmental
officials to serve victims by 70-80% based on the significantly reduced transaction costs and time
consumption by the reduction of paperwork and real-time communication between related
governmental offices. As a result, 6 local governmental offices have signed the Memorandum of
Understanding together to formally use the system developed in this project in serving victims in

Songkhla area and authorize the data sharing between each agencies for the next 2 years.

Keywords: Migration, Armed Conflict, Thailand, Integrated System, Deepsouth,
Humanitarian Relief, Developmental Supports, Information System, Asymmetric

Information



