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Abstract

Research Title : The Development of Taxi Drivers’ English Speaking Skill
Author : Duangkamol Thitivesa
Year : 2016

This study is a research and development program employing mixed method
of qualitative and quantitative research designs. Two aims were set to guide the study:
1) To identify English speaking problems and needs of Thai taxi drivers for the purpose
of their occupational development, and 2) To enhance their English speaking skills
relevant to their profession of taxi services. Generating insights over the taxi drivers’
difficulties and needs of their English for occupation development, a focus group ran
by 3 researchers of the 3 research projects revealed the shared perspectives among
them and the sampling of taxi coop entrepreneurs, taxi drivers, and representatives
from state and private units. The information gained was sought out to conceptualize
latent patterns, and categorized into data sets to be used for training curriculum
development. The mentioned data sets of each research project were utilized as part
of the training curriculum development (carried by Research Project 1). The results of
this study were reported according to the two research aims mentioned:

1. English speaking problems and needs of Thai taxi drivers for the purpose

of their occupational development was reported that:
1.1 Their speaking problems included a) inadequate class time to get
their chances to speak in the language, b) shyness and fear of speaking English (e.g.,
when having not mastered the language yet), and c) limited resources for English
speaking practices outside language classroom. Shyness and fear was rated highest as
the most urgent in need for solution. Training topics and language content in training
curriculum most wanted were the ones with specific meaning and desired outcomes
(i.e., in the forms of sentences/lexico-grammatical language chunks in the context of
taxi services). The sampling agreed that language learning motivations in the variety of

forms was the essence of language classrooms.



(@)

1.2 In regards of state agents, it was viewed that the short of
collaborations among the agents resulted in no official units in charge of hosting
language improvement of taxi drivers.

1.3 Similarly, the short of unity among private networking (e.g., coop
owners/fleets, taxi clubs) led to mistrust relations in the sense of unease toward the
others. The sampling additionally viewed that taxi co-ops and co-op owners needed
to be aware of their role -- providing financial support for language improvement of
taxi drivers. The expense of the training should not be considered as company
burden and left for the state to care of. It was a must as service improvement of their
taxi fleets.

1.4 In regards with the collaborations among the networking (e.g., coop
owners/fleets, taxi clubs, and concerned government units), it was viewed that the
shared perceptions with the aims of doing good for all was a pulse of heart to build
trust and collaborations for better improvement of English communication skill of the
drivers.

2. The results of enhancing their English speaking skills relevant to their
profession of taxi services were reported onto 3 aspects:

2.1 Curriculum and instructional design Taxi drivers’ specific
purposes for studying English was analyzed (to find out what was necessary for the
learners to actually master the language) and utilized as basis for material production,
activity design, and language content selection at all stages of curriculum
development.

2.1  Motivational strategy for development of taxi drivers’ English
speaking skill was based on developmental behaviors of language learning for career.
The strategy included a construct of 1) practices for motivating language learning: a)
responsibility for language learning for better commmunication, b) attention in language
learning for better communication, ¢) preparation for language learning for better
communication, and 2) motivations on language learning: attitudes, practices, and
incentives

2.3 The collaborative engagement of the networking could be done by
the needs survey of what was necessary for the networking to assist language

development for English communication of taxi drivers.
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