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Abstract

This study focused on management of trans-boundary tourism system on R3A and
R3B responding to ASEAN community. The objectives were: 1) Investigating potentiality/
readiness of Trans-boundary tourism system on R3A and R3B; 2) establishing tourism
destination management approach to support cultural diversity for Tran- boundary tourism
promotion on R3A and R3B and: 3) setting up an information communication technology

(ICT) application for Trans-boundary tourism business promotion on R3A and R3B.

To achieve the objectives of the study, qualitative and quantitative approaches were
employed to gathering data. These include: site survey, participatory observation in addition
to focus group discussion and in-depth interview tourism stakeholders in the four countries
of Thailand, the Lao People’s Democratic Republic, People’s Republic of China and,
Republic of the Union of Myanmar in addition to questionnaire survey on tourists’
satisfaction on tourism operation and tourism perceived impacts. Further, SOLOMO and
Mapping concepts were employed for developing mobile application system responding
changes of tourist traveling behaviour. Descriptive and content analysis were employed to
explain data.

The study revealed that:
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The strategic management of potentiality/readiness of trans-boundary tourism system

on R3A and R3B responding to ASEAN community comprised of six dimensions including:

1) Potentiality development of transboundary tourism system on R3A and R3B. These
include: development of attraction and activity based on creativity and innovation and
diversity of activities and promoting Chiang Rai province to become a bed room of the
region. Further, 7 types of tourism including ecotourism, agro tourism, heritage tourism, food
tourism, ethnic tourism, Buddhism tourism and man-made tourism that are enhanced based
on destination’s context in addition to collaboration of tourism development amongst five
Chiangs including Chiang Mai and Chiang Rai in Thailand, Chiang Tung in the Union of
Myanmar, Chiang Rung in People’s Republic of China and Chiang Thong in the Lao People’s

Democratic Republic.

2) Destination management responding to cultural diversity of tourists. These include:
development of crossed cultural interpretation system, development of tourist
infrastructure, amenities and safety and security system within destination and related
destinations.

3) Transboundary tourism business promotion. These include: management of
tourist demand and their behaviour using mobile application responding to digital age,
development of tourism operators’ competencies on information technology application in
their business, promoting the concreted and continued use of mobile application in the
tourism business, promoting collaboration network amongst tourism operators in addition to

tourist information Centre.

4) Human capital development in transboundary tourism management and its
operation. These include: enhancing awareness and knowledge on conservation of socio-
culture, environment, crossed culture, information technology and destination management

for crossed cultural tourists.

5) Tourism stakeholders’ collaboration. These include: collaboration on management
of destination and crossed cultural tourists, promoting tourism network and information

communication technology (ICT) for tourism in the region

6) Promotion of tourism marketing. These include: marketing collaboration in aspects

of two and tree partnership, promoting digital marketing and interpretation in destinations.

Keywords: sustainable trans-boundary tourism management, crossed cultural visitor
management, tourism on R3A and R3B



