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Abstract

Chiang Rai is rich in tourism resources in terms of natural attractions and antiquities,
evidence of its past civilization. It is also home to various ethnic groups who follow
fascinating ways of life. Chiang Rai is also a tourism gateway into Myanmar, Laos P.D.R. and
Southern China. The newly proposed fourth Thai-Lao Friendship Bridge, to be built across the
Mekong River in Chiang Rai soon, has increased trade and travel in the Greater Mekong
Subregion (GMS). Route R3A facilitate transport among countries in the Greater Mekong
Subregion, supporting economic integration at the macro level, including tourism and
cultural exchanges. It presents opportunities for Thailand to draw more tourists from
southern China. To grab these opportunities, transboundary tourist demand and perceived
impact research is needed. This research is to study transboundary tourism situation in R3A
and R3B roads connecting Thailand, Myanmar, Laos, and Southern China, and diversity of
tourist behaviors in terms of demand and perceived impacts. It aims to propose Tourism
Destination Management Approach to Support Cultural Diversity for Transboundary Tourism
Promotion on R3A and R3B Routes Responding to ASEAN Community.

The study has analyzed its content; there are 3 tourism destination management
approaches to Support Cultural Diversity for Transboundary Tourism Promotion on R3A and
R3B Routes Responding to ASEAN Community. First, product and service development
approach for transboundary tourism on R3A and R3B routes, it should focus on cultural and
natural resources to offer new cultural experience, personal development, and exotic
exploration. Beauty of nature, heritage and historic sites, and climate are motivational pull
factors for Thai tourists, while Chinese tourists prefer art, cultural and natural resources for

leisure purpose. Chinese tourists also like to taste local food and experience outdoor
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activity. For the other nationality tourists, they like to experience local lifestyle, and learn
different cultures. All of these tourists including Thai and Chinese prefer to stay at hotel, and
cleanness is the major factor in decision making. Most of them travel by car and some use
public transport. In term of information searching, they prefer to obtain information from
friends and relative, travel agency, and online information. To promote tourism information
to these groups, personal experience and online media are needed. Moreover, cleanness of
toilet facilities is very important for Thai and other nationality tourists, while wireless internet
connection is the most important for Chinese tourists. Lack of foreign language speaking
personnel and tourist information center are problems during visit Chiang Rai. To improve the
destination management, it should focus on developing language skills and providing enough

information to tourist both offline and online.

Second, visitor management approach can be divided into 3 dimensions: irresponsible
tourist guide, inefficient interpretation, and law enforcement. Tourist guides must be
responsible to provide accurate information about what tourists should do or should not do
while on vacation. In addition, they should encourage tourists to help preserve and maintain
the tourism sites in the same condition and help to monitor tourists in case those tourists
act inappropriately in the tourism attractions that are unique to the culture of Thailand.
Related organization should control and promote a code of conduct guide. Ethics will be an
anchor to the guide to do good things as a good role model. Apart from tourist guide, an
interpretation plan should include non-personal interpretation: exhibits, signage and
publications to assist tourists. Finally, the role of traffic law enforcement in the road safety

should be reconsidered.

Last, border crossing system management approach is significant factor to promote
transboundary tourism. There are two major borders: Chiang Khong border connecting to
Laos (R3A) and Mae Sai border connecting to Myanmar (R3B). The first border, Chiang Kong,
has recently established new friendship bridge which facilitates tourists to travel on R3A
between Thailand and China. Nevertheless, the major constraint is inequality of rule and
regulation which varies among countries. To encourage transboundary tourism, there should
be specific organization to be more flexible to manage. The other border, Mae Sai, has
different story. Since border between Myanmar and China do not allow foreigner cross
border, and strict policy in Myanmar, there are a not many tourists crossing this border.
Moreover, the research found that Myanmar tourists have demand to travel in Thailand, but
they are strictly allowed to travel in limited distance. In order to promote transboundary

tourism in this route, this policy must be also reconsidered.



