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Abstract

The objectives of this research; “Stakeholders” Opinion and Needs toward Development of
Sustainable Tourism Model in the Wang Nam Khiao - Khao Phu Luang Forest Reserve National Reserve
Forest”, were (1) to study the behaviors and needs of the tourists toward sustainable tourism in the Wang
Nam Khiao - Khao Phu Luang National Reserve Forest, (2) to study opinions and needs of stakeholders
related to the development of sustainable tourism model for the Wang Nam Khiao - Khao Phu Luang
National Reserve Forest, and (3) to present the way to develop a sustainable tourism by using the survey
research and mixed research methodology. The tools collecting the sample data of this study were
observation form, structured interview form, questionnaire, and consultation meeting of the
representative household. The data collection from the respondents contained 1,168 samples. The in-
depth interview, the specifically meeting, and the consultation meeting comprised 80 samples. All
samples were compiled from June to August 2015 and used the quantitative data analysis with statistic

process and the content analysis for qualitative data.

According to the first objective, the result of this study revealed that the tourist attraction in Pak
Chong District, where Khao Yai National Park located, was more popular than the Wang Nam Khiao forest.
The tourists traveled by themselves together with their families, relatives or a small group of friends with
only 2-5 persons by using their private cars. Moreover, the most tourists were in the working age from
central Thailand/Bangkok and spent their travels with a short period of time: a day trip and an overnight
trip. However, the frequency of last-year-traveling was up to 5 times per year. The purposes of traveling
were various but placed the most importance on relaxation. It also showed that the tourists aimed to
learn about nature more and more. They also used the online social media and personal media
(acquaintance, friend or family) as the main channel to search the information and plan to travel. For the
needs of travel’s activities in the National Reserve Forest Area, there were specially 16 activities out of 22
activities interested by the tourists. The ways to attract the tourist visiting the Wang Nam Khiao - Khao

Phu Luang National Reserve Forest were that the natural resource had to be plentiful, beautiful, and
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prominent and the management had to consider the tourism impact, the natural learning center and the
ecology. The tourism activity shall be eco-friendly and filled with the consciousness of environmental
conservation. Furthermore, the organizer needed to be omniscient, professional, and able to take care of
the tourist efficiently. For the accommodation, it was focused on nature harmony and facilities for elders
and defectives. The restroom and waste disposal were also taken into tourists’ consideration. Apart from
the accommodation, the transportation was such an important system that the route/road and the
guidepost to the location need to be accessible. The community participation as facilitator and
householder was also essential. According to the second objective, the finding indicated that every
stakeholder agreed with the development of tourism accompanied by giving a main reason to support
the opinion of economic interest and quality of life development in its community. The infrastructure,
public utility and facility were necessary for tourism and also satisfied people in their community.
However, there were 2 main obstacles affected the tourism development. First of all, the legal
proceeding continuity in case of overlapping territorial claims area and state breach of close affected the
entire tourism image and the confidence to invest in facility development. Secondly, the shortage of
manpower tourism management in any organizations was also a core problem that affected the tourism
development. The stakeholders’ needs which reflected from the desirable characteristic of 6 tourism
elements were: eco-friendly and nature harmony, tourism impact management, and the emphasis on
various learning activities and satisfaction of quality visitors or niche market. There shall be the potential
community in connection with tourism participation. Finally, the center of tourism development should
be the Wang Nam Khiao Forestry Student Training Center or Udomsab Sub-district Administrative

Organization.

The findings’ integration received from the first and the second purposes was led to the third
finding. This means there were 3 desirable tourism forms of stakeholders: eco-tourism, adventure tourism,
and tourism as a tool of community development. The community leader and a member of Sub-district
Administrative Organization could play a big role in creation and implementation of tourism development
along with public policy. At the beginning, the community in a surrounding area of study preliminary
needed either the government to be a mentor or the Sub-district Administrative Organization to lead out

the tourism development as a pilot project.

Keywords: Opinion, Needs, Stakeholders, Development of Sustainable Tourism Model, the Wang Nam

Khiao - Khao Phu Luang National Reserve Forest
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