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Abstract

The purposes of this study were to provide sustainable tourism business
development and sustainable human capital development guidelines for Phangan
Island (Koh Pa Ngan). The study examined (1) Koh PaNgan economic structure (2)
tourism growth and its impact on Koh PaNagan economy (3) problems and prospects
of human capital development in Koh PaNgan and (4) tourist behavior in Koh PaNgan.
SWOT analysis was introduced to construct sustainable tourism development
guidelines for Koh PaNgan.

A mixed methods approach combining qualitative and quantitative methods
were employed for this study. Primary data was collected from three key
stakeholders which were households, tourists and business and public sectors related
to tourism. In total, 305 households, 400 tourists and 385 representatives from public
and business sectors related to tourism were interviewed. ; 305 samples from the
locals, 400 samples from the tourists, and 385 samples from tourism-related public
and business sectors. The results of this study reveal that (1) Koh Pangan has
transformed its economy from agricultural to tourism since 2012 (2) an increase in
household income from tourism sector also helps increase household income from
other sources. A one percent increase in household income from tourism sector
causes 0.828 percent, 0.612 percent, and 0.00003 percent increase in income from
retailing, agriculture, and wages and salaries in tourism sector, respectively. However,
Gini coefficient (Gini coefficient = 0.503) suggests that growth in tourism sector
contribute to income inequality in Koh PaNgan.

The findings also suggest that there are shortage of labor in tourism sector in
Koh Pa Ngan. Training courses regarding Service mind, Thai hospitality, and English
communication skills are needed. The development of local youths to enter the
tourism sector is important. Finally, a study of tourist behaviors shows that Full moon
party is a key motivation among Thai tourist visiting Koh PaNgan and the beautiful
beach is a key motivation among international tourist visiting Koh PaNgan. Beach
activities and visiting waterfalls are the most preferred activities.

In summary, growth of tourism sector in Koh PaNgan has caused change to
Koh PaNgan economy. Negative impacts of tourism growth have not been yet
perceived by the locals. In other words, the locals tend to have positive attitudes
towards tourism. Nevertheless, without an effective sustainable development plan,
Koh PaNgan economy could be at risks. Therefore, it is necessary to urgently initiate

projects for sustainable development. The establishment of a central committee for
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sustainable development is also needed in order to achieve sustainable tourism
development goals.

Overall results indicated that Phangan Island has been slightly changed as a
result of tourism growth. Negative impacts were not clearly perceived by the locals.
In other words, the locals tend to have positive attitudes towards tourism.
Nevertheless, without an effective long-term plan, more negative impacts would be
generated and it might be too late to prevent. Therefore, many preventive projects
must be urgently created and run continuously. It is highly suggested to set a central
committee to manage Tourism of Phangan Island to sustainability.
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