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Abstract

Head of Project Somjintana Koompai
Email ksomjint@wu.ac.th
Duration 1 October 2016— 31 December 2018

This research aims (1) to study the employment situation, (2) to study demand for
labor and labor’ s characteristics desired by entrepreneurs in the tourism and service
industry in Krabi and Phang Nga. And (3) to propose a human resource development
course consistent with employment situation. Mixed methodology is used in qualitative
research through interviews and focus groups: entrepreneurs, managers, and human
resources staff. And quantitative research method was collected data from tourism business
companies in Krabi and Phang Nea, total of 303 samples: 278 hotels, 21 tour businesses, 2

restaurants and 2 transport businesses.

The findings of the study are as follows: (1) Tourism industry in Krabi and Phang Nga
demands employees, especially the hotel / hotel business. They need employees who
graduated from the Vocational Schools the most. (2) The entrepreneurs need the
employees who got bachelor degrees than the vocational students. (the statistical
significance of 0.05). Desired labors’ skills are Thai and English communication, ability to use
information technology. Labor should have service mind, ability to work as a team, and
ability to adopt safe and hysgienic practices. In addition, planning, co-ordination and decision
making are advantageous management skills. Other advisable characteristics includes
responsibility, honesty, patience, punctuality, self - confidence, emotional control, and

ethics.

This study proposes a l4-day training with 9 desired courses for worker in tourism
and service industry. The courses are (1) service excellence (2) personality development (3)
effective time management (4) effective communication (5) decision-making techniques (6)
worker’s performance standards (7) digital technology in hotel business (8) team building
and (9) management skills development. The training process should include: defining
training courses and training objectives, identifying the training needs of employees,

determining the content and method of learning and lastly, training evaluation.
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