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ABSTRACT

Research plan named “Development of Administration Process on Professional
Standard of Hotel Industry: Participatory Research” aimed to develop the participatory
process of professional standard in hotel industry, to demonstrate the supporting
guideline of intrapreneur in Thai hotel industry, to conduct participatory evaluation
process of professional standard in Thai hotel industry, and to provide administrative
process of professional standard.

The result showed that the process on professional standard of hotel industry:
participatory research consists of Planning, Implementation and Controlling. Planning is a
management process to set goal and mission of the organization is: 1) The industry
personnel enter the 20% assessment system within 3 years. 2) There are establishments
that send employees into the assessment 20% within 5 years 3) There are establishments
to assessment 5 % in a five year. The mission of the hotel industry is to contribute to
sustainable and participatory MRA standards. The implementation consists of three units:
standard units, evaluation units and support units. The last one of process on professional
standard of hotel industry is the control. To quality control. And the evaluation standard
to be effective in the number of personnel in the assessment. And the number of
establishments to assess. In the process of managing professional standards in Thai
hospitality industry, it is necessary to get involved with all organize in professional
standards such as Department of Skill, Department of Tourism, Institute of Professional
Qualifications, Thai Standard Hotel Foundation, Thai Hotel Association and organization
that related to standard management. To achieve the integration of all. The key
recommendation of this research project is the integration of all the organization into a
standardized and well-defined set of goals. Agreed the development process of

management of professional standards in Thai hospitality industry in the future.
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