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ABSTRACT

Sub research project named “Guideline for Encouraging Entrepreneur on hotel
industry toward evaluation process on professional competency standard on hotel service:
participatory research” aimed to factors supported and stimulated entrepreneurs in thai
hotel industry leading to evaluation process of professional standard system in hotel
industry which is announced to implement in Thailand via participation process, to enter
preparing toward evaluation process of professional standard system in hotel industry
which is announced to implement in Thailand via participation process, and to provide
policy proposals in terms of supporting pattern for entrepreneurs in thai hotel industry for
preparing on evaluation process of professional standard system in hotel industry which
is announced to implement in Thailand via participation process

The result showed that Supporting Factors on entrepreneurs in hotel industry
leading to evaluation process of professional standard included 9 factors such as tax
deduction, promoting skills for the hospitality industry, specific professional law act, the
government supports the cost of participating in the assessment, accreditation of qualified
personnel through participation in the assessment and comparable competency, hotel
accreditation, the government promotes the hotel industry through the assessment of the
standard of Thai hospitality industry, Integrating assessment methods and sufficient
number of assessment units. All of them were useful for assessment including to finance,
customers, internal process, growing and learning. These elements showed that policy
suggestion of supporting entrepreneurs in hotel industry for preparing toward evaluation
process of professional standard in hotel industry, supporting and encouraging
entrepreneurs in thai hotel industry entered to evaluation should arrange the policy of
organizational management and controlling, moreover, expected benefits from evaluation
of professional standard in thai hotel industry should conduct the supporting policy for
entrepreneurs to attend evaluation of professional standard in hotel industry, the policy
of comparable professional standard in hotel industry with other departments, the

integration of assessment method on involved organizations with professional standard in
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hotel industry relating to working and time determination for suitable evaluation, the
policy of assessor selection contributed with qualify, property, experience, and
professional qualification on hotel industry for effective evaluation and being fair to
assessed persons, the policy of enough organizational distribution on each regions, the
policy of professional capacity evaluation in hotel industry by assessed persons which is
required with multiple profession, the policy of expenses support for evaluation process
of professional officers in hotel industry, the policy of club and association establishing on
thai hotel entrepreneurs for supporting to be attended on evaluation of profession in
hotel industry, the policy of career achieving support in hotel industry officers and
entrepreneur’s benefits, the policy of evaluation integration by assessment units to be
participated goal collection and direction of evaluation on professional standard in hotel

industry, and the policy of checking for being standardized.

Keyword: Entrepreneur, Hotel industry toward evaluation process on professional

competency standard on hotel, Participation.
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