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Abstract

Head of Project Professor Tawadchai Suppadit, Ph.D.
Email tawadchai.su@wu.ac.th
Duration 1 June 2017 - 31 May 2018

The study of Guidelines for Development and Management Administration of The Wellness
Destination towards Spa Town of Klongtom District, Krabi Province, Thailand, aimed to
study the current situation and crucial issues for developing and managing tourism of
international Spa Towns, to study the readiness of hot spring destinations in Klongtom,
Krabi for being Spa Town, to conduct comparative analysis toward the development and
management of Spa Town between international Spa Towns and hot spring destinations
in Klongtom, Krabi, and to demonstrate guidelines for development and management
administration for developing wellness tourism destination to be Spa Town of Klongtom,
Krabi. This study is consisted of 2 projects; i.e. studying best practices of Spa Towns in
Japan and Czek Republic, and studying data related to tourists, management, and tourism

resources.

The results show that trends of wellness tourism focus on peace, architecture design, mind
and body retreat. Organizers which are responsible to manage Klongtom Spa Town, Krabi,
including local communities, are alert about the Spa Town model of Thailand - submitting
many projects for supporting the Spa Town. However, some stakeholders who manage
destinations in Klongtom Spa Town, Krabi, do not understand about the sustainable
tourism principles or Spa Town management. Local communities believe that tourism
provides an opportunity to employ local wisdom to create benefit. On the other hand,
tourism is a cause of expensive products. Moreover, they would like to participate in
tourism management of Spa Town. Additionally, this study also does comparative analysis
international Spa Towns, found that Klongtom Spa Town, Krabi is prominent in natural
resources, myth or story of destinations, but Spa Towns in Japan and Czek Replubic are
better in architecture design, development of tourism routes and facilities in destinations,
and transportation. This study also demonstrates holistic management by founding the

Klongtom Spa Town Management Committee to manage Spa Town.
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