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Abstract

Head of Project Associate Professor Siwarit Pongsakornrungsilp, Ph.D.
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Duration 1 June 2017 - 31 May 2018

The study of Guidelines for Development and Management Administration for
Developing Spa Town in Khlong Thom District, Krabi Province aimed to study the current
situation and readiness toward wellness tourism and facilities of Khlong thom for being
Spa Town, to study international tourists’ expectations toward wellness tourism in
Thailand, to evaluate the readiness of wellness tourism destinations in Khlong Tom,
Krabi Province, and related areas for developing to be Spa Town, and to demonstrate
guidelines for development and management administration for developing Spa Town in
Khlong Thom District, Krabi. This study employed mixed method to collect the data
from tourism stakeholders in the Khlong Thom Spa Town, Krabi province. Questionnaires
were used to collect the data from 623 international tourists and 391 local people.
Additionally, focus group interviews were also used for discovering guidelines for
developing management and administration system. Moreover, the destination potential
was also employed to evaluate 21 tourism destinations in Khlong Thom, Krabi province,
and related areas, and hot spring destination standard was also employed to assess the

11 wellness destinations.

The research findings show that there are 9 high potential destinations and 12 moderate
potential destinations in Khlong Thom, Krabi province, and related areas. The important
problems of those destinations are accessibility to destinations because of no public
transportation. Moreover, there are several government offices relating to the Spa Town;
therefore, it requires different regulations and laws in one area. Additionally,
international tourists expect toward wellness destinations in the first rank on having local
food, cleanliness of destination, friendliness of local people, and safety and standard of
destinations. The results also show that local people believes that Spa Town will
contribute an opportunity for employing local wisdom to create benefits, following by

increasing quality of life, but on the other hand, living expense and price will be raised.



So, guidelines for developing Khlong Thom Spa Town, Krabi province are the
establishment of the Khlong Thom Spa Town Management Committee, and applying of

IT system to manage both serving tourists and also internal administrations.

Keywords Klongtom Spa Town, Tourism Potential, Wellness Tourism Destination, Krabi
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