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ABSTRACT

This research is a mixed-methodology research. The quantitative research uses
questionnaires for data collection. The qualitative research collects data by using interview,
focus group, and observation. There are 2 objectives; 1) to study sustainable tourism
competency of the target community comparing to those of the model community in the
Songkhla Lagoon, and 2) to study a guideline of competency development for sustainable
tourism in the Songkhla Lagoon. There are 5 dimensions of sustainable tourism competency
including 1) sustainable management, 2) socioeconomic impacts, 3) culture impacts, 4)
environment impacts, and 5) quality services. There are 2 research areas; 1) the model
community area which are Khao Chai Son tourism community, Klong Dan Buddhism
community’s market by the river, and Node Na Le lifestyle community, and 2) the targeted
community area for competency development which is Koh Mark sub-district community,
Pak Payoon district, Pattalung province. The samples in this research are stakeholders of
the community based tourism in both areas totally 123 people. The samples divided into
three groups; 1) group of community conducting tourism in the area, 2) group of tourism
operators in the area, and 3) government agencies related to tourism in the area. The
analysis of the quantitative data found that the target community has average scores of
the sustainable tourism competency lower than the model communities. After the
competency development process, the target community has an average score of the
sustainable tourism competency, both in overall and each dimension, not statistical
significantly higher than those before the process. However, the analysis of the qualitative
data found changes of the target community which demonstrate that the competency has
been increased. Nevertheless, the competency development process is long term which
needs continuous process. To be effective, all 5 dimensions of the sustainable tourism
competency need to be developed in the same time.

Keywords: competency development, sustainable tourism, Songkhla Lagoon, mixed-

methodology research
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