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ABTRACT

The purposes of the research entitled “The Study of Opinions of Stakeholders
in The Lao People's Democratic Republic towards tourism development linking
Thailand and The Lao People's Democratic Republic” were to study directions and
opinions of the government sector and expectations, need of tourism entrepreneurs
in The Lao People's Democratic Republic both in national and regional tourism
toward the development of tourism linking Thailand and The Lao People's
Democratic Republic, including the study of opinions of foreign tourists travelling in
The Lao People's Democratic Republic between Thailand and The Lao People's
Democratic Republic and to propose the guidelines of tourism development and
management in the border area of Thailand and The Lao People's Democratic
Republic. The study area in The Lao People's Democratic Republic was the provinces
which were bordered in Thailand and the provinces which had tourism potential.

In this study, data was collected from the interview groups of government and
private sector and other key stakeholders involved in The Lao People's Democratic
Republic, including focus groups, meeting for building future together, and
questionnaire from foreign tourists travelling from Thailand and The Lao People's
Democratic Republic.

The results showed that there were 8 aspects of directions and opinions from
the government sector regarding to the tourism development in The Lao People's
Democratic Republic in overall as follows: 1) Participating in tourism 2) Tourism
Linking 3) Cooperation with Thailand in tourism 4) Developing infrastructure and
tourism facilities 5) Developing tourist attractions & activities 6) Marketing campaign 7)
Developing the border 8) Developing human resources to have quality and standard.
Regarding to the overview of expectations and needs of enterprises in tourism, there
were 7 aspects: 1) Developing of tourist attractions 2) Developing of tourism facilities
in business sector 3) Developing and designing tour program 4) Tourism marketing
campaign 5) Cooperation with Thailand in tourism 6) Developing border checkpoint 7)
Developing human resources in tourism. All the above aspects resulted in the

guidelines of the development of strategic tourism linking Thailand and The Lao



People's Democratic Republic. There were 4 main issues as follows: 1) promotion of
the cooperation in marketing between Thailand and The Lao People's Democratic
Republic 2) Upgrading of human resources and services 3) Developing of infrastructure
and tourism facilities 4) Developing of cooperation and the regulatory framework and

policies.



