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Abstract

Increasing economic growth from tourism industry development in Southeast Asia requires
vast quantity of natural resources consumption in order to drive the industry. Therefore, to
prevent negative impacts on society, culture and the environment, this study aims to investigate
tourism destination along the route; from the Lower North Cluster 1 of Thailand (Uttaradit,
Phitsanulok, Sukhothai, Tak and Phetchabun Provinces) to Phrae, Payao and Chiangrai Provinces,
Lao People’s Democratic Republic (Bokeo and Luang Namtha Provinces) and the People’s
Republic of China (Xishuangbanna, Kunming, Dali, Lijiang and Chengdu), which is a tourism route
of interest of Thailand and neighboring countries. The goal of this study is to provide
recommendations on sustainable tourism management of selected tourism destination on the
route. This study focuses on socially and culturally responsible and environmentally friendly
tourism logistics management. The data and information on tourism logistics activities of the
selected destinations obtained from in-depth interviews of key informants of the destinations
were analyzed using sustainable development concept, particularly on social (cultural) and
environmental aspects. The tourism logistics activities considered in this study were
accommodation, restaurant, shop and souvenirs, transportation and tourist’s activities. Then,
SWOT analysis and TOWS matrix were conducted for suitable strategies. Only the strategies in
compliance with sustainable tourism development policies of each countries were reported as

recommmendations.

The results suggested that tourism logistics management of Thailand follows the 2"
National Tourism Development Plan (2017-2021), Ministry of Tourism and Sports. The majority of
the selected tourism destinations have adequate capacity to serve tourists in both
accommodation and restaurant. However, they could be improved on waste management
system, participation among public, private and government sectors, production and sale of
unique souvenirs, control on the new buildings’ architecture, and environmentally friendly public
transportation options to access each destination with standard fee, including regulations to
minimize impacts from tourist’s activities on locals and maximize safety for tourist. Lao People’s
Democratic Republic (Bokeo and Luang Namtha Provinces) has adequate capacity only on
accommodation. There are a lack of maintenance and continual management of tourism

destinations by responsible units. In addition, each destination should be cleaned up, services
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and skills of restaurants’ staffs should be improved, conditions of public transport should be
checked to maintain a good condition for passenger’s safety and emission control. The country
should follow their National Sustainable Tourism Development Plan, particularly on natural
resource consumption to serve the expansion of tourism industry, while maintaining the pure
nature of the country. For the People’s Republic of China (Xishuangbanna, Kunming, Dali, Lijiang
and Chengdu), the country is ready in every tourism logistics activities aspects. However, China
should pay attention to foreign language skills (e.g. English) of workers in tourism sector to ease
in communication issue between foreign tourists and workers in tourism sector. Each tourism
destination should be managed in a way to preserve an intrinsic value of the place, avoid an
obsessive amount of sound and light, or other operation that may cause negative impacts on the

locals’ lifestyle.
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